
 

 
18 May 2023 
 
Victorian Legislative Assembly Economy and Infrastructure Committee 
Inquiry into the impact of road safety behaviours on vulnerable road users. 
Parliament House, Spring St 

EAST MELBOURNE VIC 3002 

Dear Members of the committee 

RE: Inquiry into the impact of road safety behaviours on vulnerable road users.  

Thank you for the invitation to provide a submission in the inquiry into the impact of road safety 
behaviours on vulnerable road users. 
 
Injury Matters is a not-for-profit organisation dedicated to preventing and reducing the impact of injury 
within the Western Australian community. Working towards our vision of safer people and places, we 
raise awareness of injury by providing education, training, advocacy, and support for those affected 
by injury. We utilise the latest available data, research, community input and evaluation to ensure our 
safety initiatives are evidence-informed and appropriate for the community. Given the burden that 
road trauma places on the community, road safety is a key pillar of our injury prevention and recovery 
support activities. More information about our programs and services can be found at 
www.injurymatters.org.au. 
 
In recognition of the vital role that the Inquiry has in investigating and identifying opportunities to 
improve road safety outcomes for vulnerable road users in Victoria, please find below measures to 
support. 
 
Post-crash care 
Post-crash care is a critical component of road safety, as road crashes are associated with significant 
psychological distress, with research studies in Australia indicating that 8-29% of road traffic crash 
survivors develop post-traumatic stress disorder (PTSD).1  Consideration should be given to these 
people as vulnerable road users and post-crash care be included as a priority within government 
policy. An example of how this has been adopted in Western Australia is via the Driving Change – 
Road Safety Strategy 2023-2030.2 In addition to this government policy should recognise and address 
all road users such as pedestrians, mobility devices and cyclists not just licenced vehicles. This policy 
should extend to support services available for people involved in road incidents regardless of the 
inclusion of a licenced motor vehicle (ie cyclist and pedestrian incident). The Road Trauma Support 
WA service provides free Statewide information, support and counselling to anyone impacted by road 
trauma, regardless of their level of involvement (includes culpable party and their family) and 
regardless of when the event occurred. This service is funded by the Road Trauma Trust Account 
with contract management by the Road Safety Commission and operates independently from the 
Western Australianmotor vehicle insurance scheme. 
 
The provision of high quality, accessible post-crash services for those affected by road trauma, is an 
important measure to enhancing the quality and life of those affected. Continued investment in post-
crash care, particularly mental health support services, is a priority issue that requires further 
consideration. In Victoria, Amber Community provide counselling and support to people affected by 
road trauma and address the attitudes and behaviours of road users through education. 
 
Reporting of road crashes within the media 
Generating awareness of the frequency of road traffic incidents via media coverage is valuable to 
building community members knowledge of the harms that can be associated with using our roads, 
however the way that the incident is reported can contribute to additional trauma among individuals 
involved in a road traffic incident. In an Australian first, Injury Matters, has recently launched 
‘Reporting Road Traffic Incidents: A resource for the media and road safety sector’.  

When road traffic incidents are communicated sensitively the media are a powerful body in educating 
the audience about road safety, evoking positive behaviour change and shifting cultural perceptions 
about the preventability of road traffic incidents. Our new resource supports those working in the 

http://www.injurymatters.org.au/
https://www.wa.gov.au/system/files/2021-07/Driving-Change-Road-Safety-Strategy-2020_2.pdf
https://www.wa.gov.au/system/files/2021-07/Driving-Change-Road-Safety-Strategy-2020_2.pdf
https://www.injurymatters.org.au/wp-content/uploads/2022/11/Reporting-Road-Traffic-Incidents.pdf


 

media, public officials, and road safety professionals to report road traffic incidents in a manner that is 
respectful to those impacted by road trauma and has a positive effect on road safety. 

Injury Matters has encouraged media organisations and government representatives to include 
information about local support services whenever they are discussing serious road crashes. 
However, the mandating of tailored guidelines would ensure that the reporting of the incident is safe, 
accurate and would be a valuable opportunity to embed road trauma prevention across Government 
portfolios and reduce road trauma across the state. 
 
Should you require any additional information or would like to discuss any of the opportunities 
included in this submission please feel free to contact Rachel Meade, Acting Chief Executive on 08 
6166 7688 or rmeade@injurymatters.org.au 
 
Yours sincerely 
 

    
 
Rachel Meade 
 
Acting Chief Executive 
Injury Matters 
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