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1. The Strategy outlines our vision for all seniors in Western Australia: 
To ensure Western Australian Seniors are happy, safe and supported to thrive, 
engage, and participate in age-friendly communities which value their contributions. 
 
Does this vision capture what we want to achieve for Western Australian Seniors over 
the next ten years? 

Yes 

No 
 
2. Is there anything missing from the Vision, or which doesn’t belong? 
Injury Matters values that the vision / overall Strategy acknowledges that the achievement of 
this vision will result in benefits for the whole WA community. As by caring for our seniors 
and improving accessibility, that will enhance all members of our community.  
 
In terms of the wording of the vision, we are unsure of the need to include both ‘engage’ and 
‘participate’ as they offer similar purposes. However, we support the overall concept of the 
vision.  
 
3. Extensive engagement with seniors, their families and carers, service providers and 
representative organisations, have told us what seniors consider the most important 
features of a good life for them. We have synthesised this into four categories, or 
‘pillars’, which align to the WHO Age-Friendly Cities Framework. These pillars form 
the organising framework for the Strategy and will guide us as we strive to support 
better outcomes for our seniors: 

1. Thriving physically and mentally 
2. Safe and friendly communities 
3. Staying connected and engaged 
4. Having a voice that’s heard 

 
Do these pillars capture the elements of a good life for Western Australian Seniors? 

Yes 

No 
 
 
4. Is there anything missing from these pillars, or which doesn’t belong? 
The four pillars appear to capture the core components needed to achieving the Strategy’s 
Vision.  
 
5. Each pillar includes several key focus areas (14 in total, listed below), which 
recognise gaps and opportunities for change experienced by Seniors in Western 
Australia, as highlighted both through our consultations on the Strategy and the 
review of evidence that has informed it. 
 
 
 



 

 
Do these 14 focus areas capture the key gaps and opportunities for change which 
need to be addressed for Western Australian Seniors over the next ten years? 

Yes 

No 
 
 
6. Is there anything missing from these key focus areas, or which doesn’t belong? 
1. Thriving physically and mentally; 

a) Injury Matters supports the focus on the need for improved access to affordable and 
accessible housing. Homelessness is a key risk factor for many injuries, therefore 
ensuring that vulnerable community members are housed in a safe environment is 
integral to their overall wellbeing.  

b) Due to the high likelihood that our seniors will require highly accessible houses, we 
call on the additional need for WA to adopt updated accessibility standards for new 
homes including those in the National Construction Code, like that of six other States 
and Territories. This will ensure that future homes available to seniors are accessible. 

c) Our engagement with older adults supports that there is a growing desire to remain 
independent in their home for as long as possible and therefore there is a need to 
increase the type and amount of support that is available for individuals within their 
own home. Injury Matters supports the key points outlined on page 4, but note that 
the achievement of these tasks is heavily reliant on a skilled workforce to support 
seniors within their own home and therefore workforce capacity building needs to be 
a underlying component of the Strategy.  

d) There is no questioning that ex-serving ADF members may face additional health 
challenges due to the trauma that they experienced during their service, however 
there are numerous other seniors who are living with trauma whom should too have 
access to accessible and affordable health services.  

e) Within the ‘Thriving Physically and Mentally’ pillar a key focus area regarding 
improving the accessibility of other services is needed. Housing, home support and 
healthcare are integral to seniors physical and mental wellbeing, however so is the 
ability to access preventative health services, i.e. affordable exercise activities and 
low-cost opportunities to socialise within every local area. Via Federal Funding 
Western Australian seniors previously had access to subsidised local exercise 
classes to improve their strength, balance and cardiovascular health, ultimately 
reducing participant's risk of experiencing a fall and other physical health issues. 
However, this support avenue has ceased, ultimately reducing seniors participation in 
preventative health activities and increasing their future reliance on healthcare 
services.  

f) In regards to the overall pillar of thriving physically and mentally, the action plan 
should include targeted activities regarding alcohol consumption. As outlined in the 
National Alcohol Strategy 2019-2028, harm from alcohol-related disease is more 
evident among older people than other age groups. With individuals aged 65 years 
and over the most likely age group to drink daily, WA needs to implement additional 
activities to reduce alcohol’s negative impact on seniors mental and physical health.  

g) In WA an individual aged 65 years and over dies every 25 hours and is hospitalised 
every 25 minutes due to a falls-related incident (2022 WA Falls Report). Amongst the 
85+ age group, these falls-related hospitalisations account for almost 1 in 5 of all 
hospitalisations. In addition to the impact that these incidents have on the individual 
and their loved ones, falls place a significant burden on our healthcare system 
accounting for almost $408 million in health expenditure in 2018-19. Evidence 
supports that with additional resourcing and a coordinated approach the incidence of 
falls can be reduced by 30% in 12 months. With our ageing population, our 
healthcare system cannot withstand the growing burden falls is having. Therefore the 

https://www.injurymatters.org.au/wp-content/uploads/2022/09/2022WAFallsReport.pdf


 

time for additional preventative action is now. It is vital that the Strategy reflects this 
need by appropriately resourcing falls prevention initiatives.  

2. Safe and friendly communities; 
a) The ‘Respectful and inclusive communities, regardless of background or needs’ 

focus area is integral to the achievement of many of the other focus areas and 
therefore should be prioritised. It is assumed that this focus area will primarily focus 
on awareness raising and behaviour change activities within the general population. 
This may be challenging to achieve and therefore will require specific metrics within 
the Action Plans.   

b) The ‘Age-friendly public spaces, infrastructure, and facilities’ focus area is another 
great example of future activities that will benefit the whole community and one that 
will significantly enhance the quality of life of older people.   

c) Despite ongoing enhancements to our road network, accessible transport remains an 
issue in WA. Injury Matters welcomes the ‘Accessible, appropriate, and cost-effective 
transport options’ as a focus area of the Strategy. We suggest the inclusion of 
resourcing for community buses, particularly in regional locations, to support 
transportation needs throughout WA. 

3. Staying Connected and engaged; 
a) The ability to access information that supports seniors to make informed choices is 

essential. However, the potential suggestion that this could be supported by the 
facilitation of a ‘one-stop-shop’ could prove problematic due to the large number of 
government, not-for-profit and community organisations this model would need to 
engage with, due to the specialised services that are available to older adults in 
WA and their varying welfare needs. A central location that navigates / refers onto 
these specialist services would however ensure that the older adult is engaging 
with the service that they require.  

b) Community based services such as libraries and CRC’s are extremely valuable to 
provide information to seniors, however they would require additional resourcing if 
they were to take on extra responsibilities. Additionally, this would only engage 
active members of the community and therefore additional strategies are needed to 
engage the more isolated seniors in WA. The strategy could consider the role of 
allied health and community services, who visit the homes of isolated seniors, have 
in increasing social connectedness and providing information to our seniors.   

c) Our interactions with WA seniors supports the findings summarised regarding the 
lack of digital literacy among some WA seniors. Mandated isolation during the 
global pandemic did ‘force’ some seniors into increasing their digital literacy, 
creating some long-term benefits. However, there is no denying that additional 
resourcing is needed to support programs like ‘Tech Savvy Seniors’ increase the 
skills and confidence of seniors to use technology.  

d) Throughout our delivery of the Stay On Your Feet® program, Injury Matters delivers 
a number of events for community members to attend. These events regularly have 
high attendance, with participant feedback reflecting the themes identified during 
the Strategy’s consultation phase regarding the value of the events in enhancing 
their physical health and reducing their social isolation. The ability to attend 
additional events would be greatly received by the community, alongside enhanced 
opportunities for ongoing social participation with their local community.  

4. Having a voice that’s heard; 
a) The development of the Strategy involved a comprehensive consultation process 

with WA seniors, it is great to see that it is planned that this will continue through 
the rollout of the Strategy. The insight provided by lived experience is integral to the 
success of any activity, particularly guiding frameworks such as this Strategy.  

 
 
 
 



 

 
7. Do you have any other feedback for the WA Seniors Strategy? 

1. It is assumed that the consultation paper is an excerpt from a larger document and 
therefore the final Strategy will include a definition of seniors (i.e. their age group).  

2. It is interesting that the Strategy has been paired with the term ‘seniors’ as our 
formative research activities have indicated the term ‘older adults’ is preferred among 
this demographic. However, we assume that terminology was a key part of your 
consultation activities and therefore this is a shift in preference amongst the target 
group. 

3. There is a sentence repeated on page 3, “These are shown in Table 1 below and are 
described across the following pages”. 

4. Some of the focus areas outlined with the Strategy are very comprehensive; 
therefore, each of the five year Action Plans will need to be complimented by 
additional resourcing, as existing services are already stretched to meet the needs of 
our community members.  

5. Injury Matters welcomes the commitment that “the Strategy will be underpinned by a 
monitoring and evaluation plan with a clear outcomes framework that will enable us 
to track and evaluate our progress”. Making the plan and its results publicly available 
is heavily suggested as this will support the identification of how additional 
organisations can contribute to the success of the Strategy.  

6. Some issues/gaps outlined within this Strategy would be applicable to the whole 
population (i.e. the need for additional services in regional locations and the need for 
culturally appropriate healthcare services). Acknowledgement within the Final 
Strategy of how the Seniors Strategy will link to other State and National Strategies 
would ensure economies of scale to the success of this Strategy and the well-being 
of the whole WA community.  

7. Likewise, the Strategy suggests that lots of organisations and bodies will be required 
to deliver activities that align to the Strategy’s outputs. It is assumed that output 
decisions and external responsibilities will also be outlined in the Action Plans.  

8. Some focus areas outlined in the Strategy cover a large remit (i.e. ‘Available and 
accessible health care, informed by individual choice’), whilst others are fairly specific 
by nature (i.e. ‘Recognition of Seniors’ contributions to their communities, including 
carers and grand carers’). It is hoped that the Action Plan will outline a larger quantity 
of activities within those focus areas that have a large remit to ensure they are 
appropriately resourced.  

 
 
Having delivered falls prevention activities for WA seniors for over 25 years, Injury Matters 
holds a wealth of experience in working with the Strategies target group and welcome any 
additional opportunities to contribute to the WA Seniors Strategy.  
 
Please do not hesitate to contact Roisin Sweeney on 616 7688 or 
rsweeney@injurymatters.org.au to arrange a meeting or for additional information.  

mailto:rsweeney@injurymatters.org.au

