
DIGITAL RESOURCE TOOLKIT

A Road Trauma Support WA campaign



HOW TO USE THIS TOOLKIT

Digital media is a great channel to generate awareness within your organisation and
community about ways to support yourself and others who have been impacted by
road trauma, particularly in the lead up to the holiday season. 

This toolkit and the supporting resources provide the opportunity for you (or your
organisation) to help people affected by road trauma prepare for and cope with the
holiday season. 

Over the following pages, Injury Matters has provided ready-to-go posts and
images for social media (including Facebook, Twitter, LinkedIn and Instagram),
a blog post, and content for newsletters to support campaign participation.
Click on the images to download and copy and paste the content for your use.

WHO WE ARE

Injury Matters is a for purpose, not-for-profit organisation with a vision of safer
people and places, that works towards an organisational purpose to prevent and
reduce the impact of injury and support those affected. To achieve this, Injury
Matters focuses on helping facilitate and lead change on a societal level, through its
key platforms of influencing, empowering and collaborating.

Road Trauma Support WA (RTSWA) provides information, support, and counselling
for anyone in WA involved in a road crash. 

We support those who have been involved in and/or injured in a road crash, their
families, friends and carers, those who have witnessed a crash or are first on the
scene, first responders and those who may have caused a road crash to occur.



People bereaved by road crashes
People injured in crashes
Families, friends, work colleagues, unpaid carers of those injured
Witnesses and first responders, including emergency services personnel
Drivers who cause crashes and their families.

Lifeline - 13 11 14
Samaritans Crisis Line - 13 52 47
Kids Help Line - 1800 551 800
Crisis Care - 1800 199 008

WHO DO WE HELP

Road Trauma Support WA helps:

HOW DO WE HELP

Road Trauma Support WA provides information, support and counselling. 

Your experience and the support you need is personal to you. Our service offers free
information and tools to help guide you through some of the concerns and emotions
you may have after a road crash.

If you or someone you know has been affected by road trauma, contact Road
Trauma Support WA on 1300 004 814 for assistance, email admin@rtswa.org.au or
visit www.rtswa.org.au for more information or resources.

If you need immediate support, please contact your GP or one of the following
services:

Injury Matters deliver the Road Trauma Support WA service through funding by the
Road Trauma Trust Account and contract management by the Road Safety
Commission.

https://www.lifeline.org.au/
tel:+61131114
https://thesamaritans.org.au/
tel:+61135247
https://kidshelpline.com.au/
tel:+611800551800
https://www.wa.gov.au/service/community-services/community-support/crisis-care
tel:+611800199008
mailto:admin@rtswa.org.au


WHAT IS THE SIX SUPPORTIVE STEPS CAMPAIGN?

Injury Matters, through Road Trauma Support WA, has launched a new six-week
online campaign to help people who have lost loved ones support themselves or
others during the holiday season. 

Using actionable tips and strategies, the ‘Six Supportive Steps’ campaign will run from
World Day of Remembrance for Road Traffic Victims on the third Sunday in
November through until the end of December, with each week focusing on one of six
supportive steps:

While it’s important to talk about road safety and driving safely in the lead up to the
holidays, supporting those who have been impacted by road trauma is sometimes
overlooked. 

The ‘Six Supportive Steps’ campaign aims to help people prepare for and cope with
the holiday season and make sure Western Australians know Road Trauma Support
WA is here year-round with free, no-referral road trauma information, support and
counselling.

GET INVOLVED

Support the campaign by following Road Trauma Support WA on Facebook and
Twitter, and liking and sharing the supportive steps on your social media feeds. 

If you have experienced road trauma or lost a loved one to a road incident, take care
of yourself, family, and friends over the holiday season. For additional support,
contact Road Trauma Support WA on 1300 004 814 or visit www.rtswa.org.au.

Remember - Remembering is an important step when supporting yourself or a
loved one with grief. 

Acknowledge - Acknowledge your feelings and emotions when you’re grieving.

Plan - Plan for events or occasions that could be difficult for you or your loved
ones. 

Take time - Take time for yourself during the holiday season, especially if you’re
grieving a loved one. 

Support - Support yourself and others through grief by sharing feelings,
memories, rituals, and traditions.

Act - Take action to find the balance between celebrating and quiet time. 

https://www.facebook.com/RoadTraumaSupportWA
https://www.facebook.com/RoadTraumaSupportWA
https://twitter.com/RoadTraumaWA
http://www.rtswa.org.au/


Remember 
Acknowledge 
Plan 
Take time 
Support 
Act

NEWSLETTER ARTICLES | SOCIAL MEDIA POSTS

You may like to use some of this wording to help people within your
organisation and your online community prepare for and cope with the holiday
season.

Injury Matters, through Road Trauma Support WA, is pleased to launch a new six-
week online campaign to help people who have lost loved ones support themselves
or others during the holiday season. 

Using actionable tips and strategies, the ‘Six Supportive Steps’ campaign will run from
World Day of Remembrance for Road Traffic Victims on Sunday, 20 November
through until the end of December, with each week focusing on one of six supportive
steps:

Launching the campaign, Injury Matters - General Manager Recovery Support,
Christine Smith, said that while it was important to talk about road safety and driving
safely in the lead up to the holidays, supporting those who have been affected by
road trauma was sometimes overlooked.

“If you’ve been affected by road trauma, this time of year can bring a range of
emotions – anxiety, guilt and painful feelings, mixed with positive or happy
moments,” Ms Smith said. 

“We want to help people prepare for and cope with the holiday season, and make
sure Western Australians know we are here year-round with free, no-referral road
trauma information, support and counselling.”

“Anyone can get involved in the campaign, and it’s as easy as sharing our supportive
tips on your social media feeds each week, publishing an article in your organisation
or community newsletter, or downloading the Six Supportive Steps Digital Resource
Kit from our website.” she said.

Follow Road Trauma Support WA on Facebook and Twitter, or download a digital
resource kit from www,rtswa.org.au. 

Road Trauma Support WA is delivered by Injury Matters and funded by the Road
Trauma Trust Account with contract management by the Road Safety Commission
WA.

https://www.facebook.com/RoadTraumaSupportWA
https://twitter.com/RoadTraumaWA


Remember - Remembering is an important step when supporting yourself or a
loved one with grief. 

Acknowledge - Acknowledge your feelings and emotions when you’re grieving. 

Plan - Plan for events or occasions that could be difficult for you or your loved
ones. 

Take time - Take time for yourself during the holiday season, especially if you’re
grieving a loved one. 

Support - Support yourself and others through grief by sharing feelings,
memories, rituals, and traditions. 

Act - Take action to find the balance between celebrating and quiet time. 

NEWSLETTER ARTICLE ONE 

New online campaign helps support road trauma grief using six steps

If you have experienced road trauma or lost a loved one to a road incident, this time
of year can bring a range of emotions. 

Injury Matters, through Road Trauma Support WA, has launched ‘Six Supportive
Steps’, a new six-week online campaign to help you support yourself or others during
the holiday season. 

The ‘Six Supportive Steps’ campaign uses actionable tips and strategies, with each
week focusing on one of six supportive steps:

Support the campaign by following Road Trauma Support WA on Facebook and
Twitter, and liking and sharing the supportive steps on your social media feeds. 

Take care of yourself, family, and friends over the holiday season. For additional
support, contact Road Trauma Support WA on 1300 004 814 or visit
www.rtswa.org.au.

https://www.facebook.com/RoadTraumaSupportWA
https://www.facebook.com/RoadTraumaSupportWA
https://twitter.com/RoadTraumaWA
http://www.rtswa.org.au/
https://www.injurymatters.org.au/wp-content/uploads/2022/11/RTSWA-Six-Support-Steps.png
https://www.injurymatters.org.au/wp-content/uploads/2022/11/RTSWA-Six-Supportive-Steps-cover.png


NEWSLETTER ARTICLE TWO

Six steps to help support grief this holiday season

For many, the holiday season is a time of celebration and spending time with family
and friends, but if you’re grieving a loved one, the next few weeks might be tough.

Injury Matters, through Road Trauma Support WA, has launched ‘Six Supportive
Steps’, a six-week online campaign to help you support yourself or others during the
holiday season. The campaign uses actionable tips and strategies, with each week
focusing on one of six supportive steps: remember, acknowledge, plan, take time,
support and act. 

Support the campaign by following Road Trauma Support WA on Facebook and
Twitter, and liking and sharing the supportive steps on your social media feeds. 

For more information or if you need road trauma support, visit www.rtswa.org.au or
call 1300 004 814. 

https://www.facebook.com/RoadTraumaSupportWA
https://www.facebook.com/RoadTraumaSupportWA
https://twitter.com/RoadTraumaWA
http://www.rtswa.org.au/
https://www.injurymatters.org.au/wp-content/uploads/2022/11/RTSWA-Six-Supportive-Steps-cover.png
https://www.injurymatters.org.au/wp-content/uploads/2022/11/RTSWA-Six-Support-Steps.png


20 November 2022
We’re supporting @RoadTraumaSupportWA’s new online
campaign, ‘Six Supportive Steps’, which helps people
impacted by road trauma support themselves or others
during the holiday season. You can get involved by
sharing their posts over the next six weeks.
#SixSupportiveSteps

21-24 November 2022
Remembering is an important step when supporting
yourself or a loved one with grief after road trauma.
Remember the happy moments, talk about loved ones,
and remember it’s okay to feel sadness, joy, frustration,
or any other emotion.

This is step one of the @RoadTraumaSupportWA ‘Six
Supportive Steps’ campaign. Visit www.rtswa.org.au for
more information. #SixSupportiveSteps

28-30 November 2022
Acknowledge your feelings and emotions when you’re
grieving after road trauma. Take time to identify them,
feel them and give yourself permission to do nothing if
that’s what you need.

This is step two of the @RoadTraumaSupportWA ‘Six
Supportive Steps’ campaign. For more information, visit
www.rtswa.org.au. #SixSupportiveSteps

#SixSupportiveSteps
#RoadTraumaSupportWA
#WDR2022
#RememberSupportAct

SOCIAL POSTS

You can use the ready-to-go posts and images below on your Facebook and Twitter
accounts. Remember to tag @RoadTraumaSupportWA and like our Facebook page.
Download the social media posts by clicking on the images below or share some
from our social media accounts.

The following hashtags support the campaign: 

https://www.facebook.com/RoadTraumaSupportWA
https://www.facebook.com/RoadTraumaSupportWA
http://www.rtswa.org.au/
https://www.facebook.com/RoadTraumaSupportWA
http://www.rtswa.org.au/
https://www.facebook.com/RoadTraumaSupportWA
https://twitter.com/RoadTraumaWA
https://www.facebook.com/RoadTraumaSupportWA
https://www.facebook.com/RoadTraumaSupportWA
https://www.injurymatters.org.au/wp-content/uploads/2022/11/RTSWA-Six-Supportive-Steps-Remember.png
https://www.injurymatters.org.au/wp-content/uploads/2022/11/RTSWA-Six-Supportive-Steps-Acknowledge.png
https://www.injurymatters.org.au/wp-content/uploads/2022/11/RTSWA-Six-Support-Steps.png


5-7 December 2022
Plan for events or occasions that could be difficult for
you or your loved ones over the holiday season and try
not to overschedule yourself. What support do you need
to help you cope?

This is step three of the @RoadTraumaSupportWA ‘Six
Supportive Steps’ campaign. Learn more about the
campaign at www.rtswa.org.au. #SixSupportiveSteps

12-14 December 2022
Take time for yourself during the holiday season,
especially if you’re grieving a loved one. Remember your
self-care – walk, read, listen to music, have a massage.
Do something just for you.

This is step four of the @RoadTraumaSupportWA ‘Six
Supportive Steps’ campaign. Find out more at
www.rtswa.org.au. #SixSupportiveSteps

19-22 December 2022
Support yourself and others through grief by sharing
feelings, memories, rituals, and holiday traditions (old
and new). Seek support or offer support to others by
talking, messaging, or getting together.

Support is step five of the @RoadTraumaSupportWA ‘Six
Supportive Steps’ campaign. Visit www.rtswa.org.au for
more information. #SixSupportiveSteps

SOCIAL POSTS

https://www.facebook.com/RoadTraumaSupportWA
http://www.rtswa.org.au/
https://www.facebook.com/RoadTraumaSupportWA
http://www.rtswa.org.au/
https://www.facebook.com/RoadTraumaSupportWA
http://www.rtswa.org.au/
https://www.injurymatters.org.au/wp-content/uploads/2022/11/RTSWA-Six-Supportive-Steps-Plan.png
https://www.injurymatters.org.au/wp-content/uploads/2022/11/RTSWA-Six-Supportive-Steps-Support.png
https://www.injurymatters.org.au/wp-content/uploads/2022/11/RTSWA-Six-Supportive-Steps-Take-Time.png


23-26 December 2022
Take action to find the balance between celebrating and
the need for quiet time, reflection and expressing
sadness. If you need support or counselling, contact
Road Trauma Support WA (1300 004 814), your GP, or
other support services such as Lifeline (13 11 14) or
Griefline (1300 845 745).

Act is step six of the @RoadTraumaSupportWA ‘Six
Supportive Steps’ campaign. For more information, visit
www.rtswa.org.au. #SixSupportiveSteps

SOCIAL POSTS

EMAIL SIGNATURE

Adding an image to your company email signature is a great way to promote the ‘Six
Supportive Steps’ campaign.

https://www.facebook.com/RoadTraumaSupportWA
http://www.rtswa.org.au/
https://www.injurymatters.org.au/wp-content/uploads/2022/11/RTSWA-Six-Supportive-Steps-Act.png
https://www.injurymatters.org.au/wp-content/uploads/2022/11/RTSWA-Six-Supportive-Steps-email-signature.png


BLOG

You can share the blog below with your network or community. It includes six
practical, supportive steps to help those who have experienced road trauma. 

Supporting road trauma grief: post-crash care

Like other public health issues, road trauma impacts the lives of millions of people
around the world.

In Western Australia, an average of 168 people are killed on our roads each year –
more than 1500 people are seriously injured (Road Safety Commission WA, Driving
Change – Road Safety Strategy for Western Australia 2020 – 2030, November 2020,
p13). The impact of road trauma on family, friends, witnesses, others involved in the
crash, and emergency service personnel who respond to crashes is significant.

This is where post-crash care and road trauma support can help. Information,
support and counselling, including the free services provided by Road Trauma
Support WA, can guide people through some of the concerns and emotions
experienced after a road crash. 

Everyone has different ways of dealing with the impact of a road crash. Some may
find it helpful to talk to someone, particularly if they’re struggling with everyday
activities, special events, or anniversaries. Easily accessible information including fact
sheets, brochures and blogs are also important for people who want to read more
about supporting themselves or others through road trauma in their own time. 

In addition to formal post-crash care, there are practical, supportive steps that can
help, particularly in the lead-up to special events and the holiday season, which can
bring different feelings for those who have experienced road trauma.  

Remember
Remembering is an important step when supporting loved ones (or yourself) after a
road crash. It’s helpful to remember the fun times and the happy moments and
share the stories and the memories. 

Remember the happy moments, and remember it’s okay to feel sadness, joy,
frustration, or any other emotion. 

Acknowledge
Acknowledge your feelings and emotions when you’re grieving. 

Take time to identify them, feel them and give yourself permission to do nothing if
that’s what you need. 

https://www.wa.gov.au/system/files/2021-07/Driving-Change-Road-Safety-Strategy-2020_2.pdf
https://www.rtswa.org.au/
https://www.injurymatters.org.au/informationhub/programresources/category/road-trauma-support-wa/
https://www.injurymatters.org.au/informationhub/programresources/category/road-trauma-support-wa/
https://www.injurymatters.org.au/news/


BLOG (CONTINUED)

Plan
Plan for events or occasions that could be difficult for you or your loved ones and try
not to overschedule yourself. 

What support do you need to help you cope? 

Take time
Take time for yourself during the holiday season, especially if you’re grieving a loved
one.

Remember your self-care – do something just for you. 

Support
Support yourself and others through grief by sharing feelings, memories, rituals, and
traditions. 

Seek support or offer support to others by talking, messaging, or getting together. 

For emergency support, Lifeline WA (13 11 14) or Griefline (1300 845 745) are
available 24 hours a day.

Act
Take action to find the balance between celebrating and quiet time. 

If you need counselling or support, contact Road Trauma Support WA (1300 004 814)
or your GP. 

Access Road Trauma Support WA’s services

Road Trauma Support WA offers free information, support and counselling to help
guide people through some of the concerns and emotions they may have after a
road crash.

For more information visit www.rtswa.org.au, email admin@rtswa.org.au or to book
an appointment, call (08) 6166 7688 or 1300 004 814 (free call).  

https://wa.lifeline.org.au/
https://griefline.org.au/
https://www.injurymatters.org.au/programs/road-trauma-support-wa/
http://www.rtswa.org.au/
mailto:admin@rtswa.org.au
tel:+61861667688
tel:+611300004814


EDUCATION AND TRAINING 

How to support yourself and others after a road crash

Understanding the impact of grief, loss and trauma

Communicating with those who are bereaved

How to support yourself and others experiencing grief and loss

Self-care strategies

Common reactions after grief and loss

How to support children and adolescents

Life-changing impacts after a road crash

When professional help may be needed

Find out where and how to access support.

Post-Crash Care – Understanding the Psychosocial Needs as Part of the Safe
Systems Approach

Supporting People after a Road Crash

We deliver educational workshops and training on grief, loss and trauma and self-
care strategies for organisations whose staff may be exposed to road trauma as part
of their work, such as emergency services personnel and for communities that have
been affected by a road incident.

Presentations and seminars are tailored to need and can include topics such as:

As well as presentations and seminars, Road Trauma Support WA has developed
free webinars including:

To find out more, or to view the webinars, visit www.rtswa.org.au/education-and-
training/.

http://www.rtswa.org.au/education-and-training/


OTHER SUPPORTING RESOURCES

Coping With Grief During Special Events and Anniversaries
Factsheet

Coping after Road Trauma Factsheet

Coping with Grief and Loss Factsheet

Supporting Someone After Road Trauma Factsheet

For Anyone Affected by a Road Crash Brochure

Post-crash grief – How we can heal, grow and live
Sleep and your wellbeing after a road crash
Recognising anxiety after a road crash

Road Trauma Support WA blogs focused on supporting yourself after a crash,
including post-crash grief, the importance of sleep, and recognising anxiety:

Road Trauma Support WA Fact Sheets:

https://www.injurymatters.org.au/wp-content/uploads/2021/05/Coping-With-Grief-During-Special-Events-and-Anniversaries-RGB.pdf
https://www.injurymatters.org.au/informationhub/programresources/category/road-trauma-support-wa/
https://www.injurymatters.org.au/informationhub/programresources/category/road-trauma-support-wa/
https://www.injurymatters.org.au/informationhub/programresources/category/road-trauma-support-wa/
https://www.injurymatters.org.au/informationhub/programresources/category/road-trauma-support-wa/
https://www.injurymatters.org.au/informationhub/programresources/category/road-trauma-support-wa/
https://www.injurymatters.org.au/road-trauma-support-wa/post-crash-grief-how-we-can-heal-grow-and-live/
https://www.injurymatters.org.au/road-trauma-support-wa/post-crash-grief-how-we-can-heal-grow-and-live/
https://www.injurymatters.org.au/road-trauma-support-wa/anxiety-after-a-road-crash/


Visit: www.rtswa.org.au

Call: (08) 6166 7688 or 1300 004 814 (free call)

Email: admin@rtswa.org.au

@RoadTraumaSupportWA 

@RoadTraumaWA 

@InjuryMatters

CONNECT WITH US 
Please contact us if you have any questions about the ‘Six Supportive Steps’
campaign or road trauma support services. 

Subscribe to our Road Trauma Support WA e-news to stay up to date with our latest
news and resources and join the conversation on our social media platforms. 

Get in touch at: 

Road Trauma Support WA is funded by the Road Trauma Trust Account, with contract
management by the Road Safety Commission WA

https://www.injurymatters.org.au/programs/road-trauma-support-wa/
mailto:admin@rtswa.org.au
https://www.facebook.com/RoadTraumaSupportWA
https://twitter.com/RoadTraumaWA
https://www.linkedin.com/company/injury-matters/
https://www.injurymatters.org.au/news/



