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Injury Matters acknowledge the Whadjuk Noongar people as the 
traditional custodians of the land on which we live and work, and 
recognises Aboriginal and Torres Strait Islander peoples continuing 
connection to land, waters and community across Western Australia.

CONTENTS
A message from
our Chair

DAVID BEATTIE

 Why Does Injury Matter? 

 A Message from our Chair

 A Message from our Chief Executive

 Our Board

 Our Leadership Team

 Our Strategic Plan

 Our Collaborations

 Priority Populations

 Our Events

 Stay On Your Feet® program

 Road Trauma Support WA program

 Know Injury program

 Our Structure

 Our Financials

 How Do We Evolve as a Prevention Community?

 Thank you

1

1

2

3

3

5

7

9

11

13

15

17

18

19

20

21

THE TOTAL 
COST OF INJURY
EVENTS WAS  
$9.6 BILLION
ABORIGINAL PEOPLE HAD 
2.6 TIMES AS MANY 
INJURY-RELATED HOSPITAL 
ADMISSIONS COMPARED 
WITH NON-ABORIGINAL PEOPLE 

TOP THREE FATAL 
INJURIES WERE:
 falls (455 fatalities),

 self-harm (339 fatalities)

 transport (191 fatalities)

Western 
Australians 
die each day 
from injuries

RATES OF INJURY WERE 
HIGHER IN REGIONAL WA, 
with the Kimberley, Wheatbelt and 
Goldfields having rates more than
2x those in the metro region

Hendrie D, Miller T, Randall S, Brameld K, Moorin R. Incidence and 
costs of injury in WA 2012. Perth: Chronic Disease Prevention 
Directorate Department of Health WA; 2016.

Welcome to the Injury Matters report for the 
year to 30 June 2019.
People have always been at the centre of our activities. 
The clients who benefit from our injury prevention 
and recovery programs; the staff who provide our 
services; and the agencies who make money available, 
without which nothing could happen.

Injury Matters has been serving the Western Australian 
community since the early 1990s but has never had 
certainty of funding beyond an initial three-year 
period. Subsequent annual extensions have limited 
our staff to 12-month employment terms, which 
leaves our team, and consequently our services, in a 
tenuous position.

We, therefore, take it as a vote of confidence in our 
activities that the Department of Health has seen fit 
to give us certainty of funding for five years and the 
Road Safety Commission has given us a four-year 
term, both with the potential for extensions. We are 
more than grateful to these two agencies for this 
recognition of our work and look forward to continuing 
our productive relationship.

On the business front, revenue increased to $2.8m 
($2.7m last year), with a surplus of $0.3m (from 
$0.2m), and total retained earnings of $1.7m (from 
$1.4m). Our staff complement increased slightly to 
21, and we are currently pursuing additional projects 
to diversify our revenue base.

After two years as a member of our board, Melissa 
Stoneham resigned in March 2019 to accept an 
opportunity in Brisbane. We thank her for her 
contribution, wish her well and look forward to 
welcoming Tamsyn Howard in her place. Tamsyn has 
a human resources background, which broadens 
the board’s skills base, and is currently Chief People 
Officer with Ability Centre Australasia.

Sandy and her team have delivered our services with 
great professionalism over the past year, raising our 
profile in the industry. We thank you all. May the good 
work continue.

On behalf of the Board,
David Beattie
Chair, Injury Matters
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Why doesinjury matter?
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Our Board of Directors

Our Leadership Team

A message from our 
Chief Executive 

SANDY LUKJANOWSKI 

It is with great pride that I reflect on the 
achievements of the Injury Matters team for 2018-
19. This has been a year of positive change, growth 
and continued success for our organisation. 

This past year saw Injury Matters continue our 
dynamic approach to partnerships with equally 
dynamic, diverse agencies and stakeholders across 
Western Australia, Australia, and internationally. 
Our objective to advance public health and social 
wellbeing by seeking to reduce the incidence and 
severity of injury continues to be at the heart of each 
of our interactions. 

The strength and success of the Injury Matters 
partnership approach is evident within all of the work 
undertaken.  As within our falls prevention activities, 
the team developed a series of videos in partnership 
with local sporting organisations, encouraging 
activity participation at any age to improve your 
health, wellbeing and prevent falls. In addition 
to this, the implementation of the Check Your 
Medicines campaign, and accompanying countertop 
displays rolled out to chemists around the state, 
encouraged further awareness of the potential 
effects or interactions of medications and the 
importance of having medications regularly 
reviewed. Our partnership approach with  
pharmacists was a driving force in the success of 
this work.   

Within our partnership and sector development 
work, we worked closely with the City of Mandurah 
on their Safe Communities initiative. By representing 
the value of injury prevention and the ongoing 
impacts of injury, this will inform how the City can 
support the health of its residents into the future. 
In addition, the team worked with the Town of 
East Fremantle to engage older adults living in the 
Town with the Stepping On program. This program 
aimed to give participants further knowledge on 
various health and exercise-related topics to 
encourage independent, healthy, active ageing. This 
culminated in the Town committing to improving 
injury outcomes relating to falls within their recently 
published Public Health Plan.

Reflecting on our injury recovery work, the team 
designed and implemented a new service  
evaluation framework to ensure continuous 
improvement and shaping of our services to meet 
the changing needs of the community.  All the while, 
we saw an increased number of clients accessing 
our counselling services and remained responsive 
to the differing needs of communities in regional 
WA. Injury Matters made many trips to regional 
towns to provide information, education, and 
support to raise awareness of the impact of injury 
and road trauma.

We continue to deepen our commitment to 
reconciliation, and I have been heartened to see this 
dedication embedded so naturally into our everyday 
work. Our Reconciliation Action Plan is not an extra 
task; it is innate in how we approach our work. I am 
truly proud to be part of a team that understands 
the significance of true and genuine engagement 
with Aboriginal and Torres Strait Islander peoples. 
Creating the space for Aboriginal and Torres Strait 
Islander voices in the development of our services 
innovates the work we undertake in preventing and 
reducing the impact of injury within communities.

Injury Matters is entering an exciting new phase with 
the introduction of a new program in the second 
half of 2019, and the recent well-received launch 
of the inaugural WA Falls Report. I look forward to 
sharing more on that in the coming months. Please 
subscribe to our social media or newsletter to keep 
up to date with all we are doing. 

Finally, I must thank everyone who has contributed 
to the continued success of Injury Matters this 
year. We could not achieve our results without the 
commitment and passion of our team, volunteers, 
students, partners, funders, and board members. 

Sandy Lukjanowski
Chief Executive, Injury Matters
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Melissa Stoneham
Board Member 
to March 2019
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OUR STRATEGIC PLAN
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The 2018-19 financial year is the conclusion of the 
first year of our three year strategic plan focusing 
on our positive impact on community, quality 
organisation and financial sustainability. Injury 
Matters is committed to making a difference, being 
supportive of our dynamic team and pragmatic in 
our approach to safety, for safer people and places.

Positive Impact on Community
In order to reach the community in a positive way, 
a considered but varied approach is needed. Our 
team works to increase our impact through media, 
advocacy, knowledge translation, partnerships and 
meaningful community engagement. 

Injury Matters has exceeded strategic objectives 
set for year one and is tracking towards completing 
activities set out in the three year plan a year ahead 
of schedule.  

Influence 
Injury Matters works to influence individuals, agencies 
and decision-makers to recognise that injury 
prevention and the support of recovery from injury 
is a priority. Some notable 2018-19 examples are:

1. Accepting an invitation to meet with Federal 
Health Minister, Hon. Greg Hunt MP’s advisor 
in Canberra to discuss the importance of injury 
prevention and the support of those affected;

2. Participating in consultation to develop the 
updated National Injury Prevention Plan;

3. Presenting at significant conferences the 
innovative work undertaken by Injury Matters 
nationally and internationally; and

4. Speaking as a subject matter expert within 
State Government select committee hearing for 
Personal Choice and Community Safety inquiry.

Empower 
Injury Matters works to empower people, 
communities, professionals and agencies to make 
better decisions to prevent injury and support those 
affected. Some notable 2018-19 examples are:

1. Continued growth in community engagement 
across all Injury Matters activities; and

2. Implementing a priority-setting framework to 
inform future work which considers elements 
such as issue importance, data, modifiability, 
capacity and funding availability.

Collaborate
Injury Matters works to collaborate at a local, national 
and international level for effective, shared solutions 
and positive injury outcomes for the community. 
Some notable 2018-19 examples are:

1. Developing and implementing a knowledge 
translation plan across the organisation; and

2. Deepening our commitment to reconciliation 
by working along side Aboriginal and Torres Strait 
Islander organisations to volunteer and support, 
while also collaborating with our neighbours 
in Foundation Housing to come together for 
National Reconciliation Week.  

Quality Organisation
Injury Matters knows people are central to our 
ability to effect positive outcomes in our community. 
Upgraded IT systems have allowed for improved 
flow of information and reporting.

Injury Matters has exceeded strategic objectives 
set for year one and is tracking towards completing 
activities set out in the three year plan a year ahead 
of schedule. Some notable 2018-19 examples are:

1. Our undertaking of a restructure to streamline 
our approach, increase efficiencies, improve job 
satisfaction and provide our team with 
improved succession planning opportunities;

2. Implementing a Client Relationship Management 
System to enhance service delivery and better 
connect our team with the community members 
who engage with us; and

3. Making time available for our team to volunteer 
alongside our Not for Profit community to 
support them and the communities they serve.

Financial Sustainability
Injury Matters is aware that securing longer-term 
funding and increased diversity of funding will 
enable our organisation to remain strong for many 
years to come. Financial sustainability is key to our 
continued efforts to prevent injury and support 
those recovering.

Injury Matters has exceeded strategic objectives 
set for year one and is tracking towards  
completing activities set out in the three year plan 
a year ahead of schedule. Some notable 2018-19 
examples are:

1. Securing five year funding from the WA 
Department of Health for the falls prevention 
and partnership and sector support programs 
with further options for extension;

2. Securing four years of provisioned funding 
from the Road Safety Commission for the Road 
Trauma Support WA service; and 

3. Working towards new multi-year Commonwealth 
funding to support the heavy vehicle workforce, 
with a program aimed to improve health and 
wellbeing outcomes.

Positive impact
on community

Quality
organisation

Financial
sustainability
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OUR COLLABORATIONS

Very well-coordinated, 
professional, relevant and 

inclusive of other 
organisations 

to contribute. v
 [Network member]

Collaboration is a core component of Injury Matters’ 
work in injury prevention and recovery support. 
We know the value of great partnerships, and this 
year provided more opportunities for us to engage 
more of the WA community. Key examples of these 
projects include:
 
Town of East Fremantle
Following the identification of falls as a priority 
injury area in the Town of East Fremantle, Injury 
Matters collaborated with the Town of East 
Fremantle and South Metropolitan Health Service 
to deliver a falls prevention project for residents.  
The strategies selected to address falls included 
a Stepping On falls prevention program, the 
promotion of local services, community displays, 
distribution of falls prevention resources, provision 
of communication materials, peer education 
workshops and a presentation to Home and 
Community Care workers to benefit the older adult 
community.
 
All strategies met their proposed outcomes. In 
particular, increases in strength, balance and 
awareness of the risk of falls were significant 
improvements among high-risk participants in the 
Stepping On program. Secondary outcomes of 
this activity included the social inclusion benefits 
participants reported. Reported intention to change 
behaviours, including the maintenance of physical 
activities outside of the program, were also pleasing 
outcomes of this partnership.
 
Injury Prevention Networks
The Injury Matters-coordinated Regional Network 
Group and Community Falls Network are valuable 
for connecting the broader injury prevention 
and falls prevention sectors.  Participation and 
engagement in both networks continues to grow, 
with members reporting that both groups provide 
relationship building and professional development 
opportunities.

Personal Choice
Injury Matters developed five videos promoting 
participation in golf, tennis, dancing, swimming 
and lawn bowls. These videos demonstrated to 
community members the value of finding activities 
that are enjoyable to continue lifelong participation 
in physical activity for falls prevention.
 
Each video explored the physical, mental, emotional, 
social and falls prevention benefits of participation 
in each activity. The outcomes were positive and 
motivating for community members to continue 
being active, rejoin an activity or even try something 
new.
  
To produce these videos, Injury Matters partnered 
with a range of local clubs, including:
• South Mandurah Tennis Club;
• Perth City Swim Club;
• York Bowling Club;
• Ballroom Fit;
• WA Masters Formation Team;
• St Ives Retirement Living; and
• Wembley Golf Club.
 
City of Mandurah
Safe Communities encourages a coordinated 
approach to promote safety, manage risk and 
reduce the fear of harm for all members of a 
community. This model is a recognised way to 
address community safety issues on a local level.
 
Working with the City of Mandurah, Injury Matters 
provided assistance and access to data for priority 
setting, events and community engagement for 
their Pan Pacific Safe Communities accreditation 
application.
 
The priority-setting event highlighted both falls 
and transport injuries as critical areas for the City 
of Mandurah. The City has utilised specialised 
Injury Matters resources and local non-government 
organisations to increase community safety going 
forward.

WA Police
Injury Matters’ community engagement activities 
focus on targeted, meaningful engagement with 
the community and key stakeholders to increase 
awareness of injury prevention and injury recovery. 
 
Our ongoing relationship with WA Police is an 
important pathway for providing information on the 
support available following road trauma to those 
most at need.
 
This relationship resulted in a commitment from WA 
Police to provide Road Trauma Support WA wallet 
cards to those involved in serious road crashes 
where police have attended. Injury Matters also 
conducted information presentations at the Basic 
Crash Course and Officer in Charge Regional 
Conference in the Wheatbelt.
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The impact of injury disproportionately impacts 
regional, remote, Culturally and Linguistically 
Diverse, Aboriginal and Torres Strait Islander 
peoples in our community. In 2018-19, Injury 
Matters continued to focus on reaching high-
risk populations to provide information, education,  
services and networking opportunities to prevent injury 
and support injury recovery across WA.
 
Through our falls prevention program, Injury 
Matters provided specialised training and support 
to Pojulu community leaders to deliver a grant 
project, and presented to 12 multicultural groups. 
The Injury Matters team also continued to promote 
our translated resources available in a range of lan-
guages.
 
This year, Injury Matters engaged with Aboriginal 
Medical Services, supported the Healthway-funded 
Ironbark Project, and participated in local NAIDOC 
and National Reconciliation Week activities to 
continue to engage with Aboriginal and Torres Strait 
Islander communities.
 
Working with WA Police, Injury Matters engaged with 
local emergency services,  volunteers and community 
organisations in regions including Esperance, 
Northam and York.
 
Injury Matters also attended the Esperance 
emergency services community day alongside local 
police, St John’s Ambulance, Roadwise, school 
psychologists and others. Our team presented to 
the community on grief and loss, provided in-person

support, and met with local service providers. This 
collaboration highlighted the value of working 
with regional organisations to respond to a road 
trauma event for the benefit of the community and 
those working to reduce road trauma. Evaluation 
of the Injury Matters Road Trauma Support WA 
program exemplified this positive impact, receiving 
an impressive 40% regional response rate. 
 
Injury Matters visited the following regional towns: 

• Albany
• Bindoon
• Boddington
• Broome
• Bunbury
• Chapman Valley
• Collie
• Denmark
• Esperance
• Geraldton
• Katanning
• Kununurra
• Northam
• Peel
• York

OUR PRIORITY POPULATIONS
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We’re for safer
people and places
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OUR EVENTS
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Injury Matters continued to deliver quality training 
events, workshops and webinars to improve injury 
prevention and recovery support outcomes. Below 
are some key examples:
 
Strengthen Your Legs Campaign
The Strengthen Your Legs campaign was launched 
in September 2018, focusing on the importance of 
strong legs at all ages to prevent falls. The campaign 
also aimed to encourage older adults to find leg 
strengthening activities they enjoy.
 
Over 100 people attended the campaign launch held 
in Geraldton, including 82 community members and 
a range of local health and fitness professionals.
 
The campaign continued with events and activities, 
alongside the launch of our second falls prevention 
animation, Strengthen Your Legs with Julie. Julie proved 
to be a popular character amongst the community, 
with a promotional display stand hired across WA.
 
As part of the campaign, Injury Matters hosted 
the Strengthen Your Legs forum. The evening 
session served as an opportunity for health 
professionals to learn best practice and effective  
delivery strategies for falls prevention initiatives.
 
The World Day of Remembrance
Injury Matters held the annual World Day of 
Remembrance for Road Traffic Victims at the UWA 
Watersports Complex, centred on the theme Roads 
Have Stories. The day featured personal reflections 
from people impacted by road trauma; including an 
address by the Hon. Michelle Roberts MLA, Minister 
for Police and Road Safety, and a traditional smoking 
ceremony held by Aboriginal Elder Marie Taylor.
 
Here, attendees remembered the lives lost and 
changed on our roads, the family, friends and 
communities impacted by road crashes, and 
gave thanks to those first responders and those 
dedicating themselves to reducing harm on our 
roads.

Fear of Falling Forum
In February 2019, Injury Matters held the Fear of 
Falling Forum for over 150 WA health professionals, 
assisting them to understand the psychosocial 
impact of falls in older people.
 
A variety of health professionals shared their 
perspective on managing and reducing the fear 
of falling, including Tony Petta, Su Kitchen, Kristie 
Harper and Professor Keith Hill. The evening 
proved valuable for attendees, with overwhelmingly 
positive feedback.

Check Your Medicines Campaign and Forum
The Check Your Medicines campaign was launched 
in February 2019, focusing on the importance of 
proper medication management to reduce falls 
amongst older adults.
 
Launched with an event in Butler, the campaign 
included activities for health professionals and 
the broader community. It also launched our third 
animation, Check Your Medicines with Nancy.

During the campaign, Injury Matters hosted the 
Check Your Medicines forum in partnership with 
the Pharmaceutical Society of Western Australia. 
This forum created the opportunity for health 
professionals to network and share best practice 
in the identification and implementation of falls 
prevention strategies related to medications across 
WA.
 
Regional Grief and Loss Information Sessions
Injury Matters continued to support regional 
towns through our injury recovery program by 
providing Grief and Loss information sessions for 
areas in need.

This year, the Injury Matters  team visited York, 
Esperance and Northam to share information for 
anyone wanting to know how to support a family 
member, friend, or themselves through unexpected 
grief or loss connected to a road crash. These 
sessions have been a valuable resource for 
communities while providing an essential connection 
for our service in these areas.

Active Balance 
Three Active Balance workshops were held in 
Albany, Broome and Geraldton with 33 participants. 
The workshops aimed to upskill health professionals 
and community workers in principles of strength 
and balance exercises and provided opportunity 
for practical application.  The training content was 
adapted to suit specific industry needs such as 
Aboriginal Health Workers, fitness instructors and 
therapy assistants who deliver exercise activities for 
older adults. 
 
Older Adults and Youth Injury Series
Throughout 2018-19, Injury Matters delivered two 
professional development series covering older 
adults and youth-specific injuries. These topics 
included social isolation and wellbeing, medication 
poisonings, falls, transport, self-harm and alcohol 
-related injuries, respectively.  These injury 
topics are priority areas for each demographic 
group, and the series format allowed for ongoing 
conversation linking each session.
 
Tai Chi for Arthritis Training Courses
Injury Matters held two Tai Chi for Arthritis for falls 
training courses in addition to one  reaccreditation 
course. These sessions had over 20 participants, 
building the confidence of health professionals to 
deliver tai chi for adults in the WA community.  The 
follow-up practice session delivered in partnership 
with Arthritis WA allowed newly qualified Tai Chi 
trainers to revise theoretical and practical principles 
and network with peers.
 
Local Government-focussed events
This year, Injury Matters provided a range of events 
tailored to a local government context. These events 
aimed to support local government bodies to address 
injury prevention and support recovery within their 
areas, and included:

• Community Engagement for Local Governments;
• Assisting Local Government Public Health Planning;
• Reducing Alcohol-Related Harm;
• Safety and Crime: Perceptions vs Reality; and
• Local Governments and Family and Domestic  

Violence: What is Your Role?
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STAY ON YOUR FEET®

PRODUCED 5 PERSONAL CHOICE VIDEOS

227% 
increase

in community 

enquiries from 

2017/18

This year was the 18th year of Injury Matters 
delivering the Stay On Your Feet® falls prevention 
program on behalf of the Western Australian 
Department of Health.
 
Our team delivered two Stay On Your Feet® Move 
Improve Remove social marketing campaigns with 
the themes of Strengthen Your Legs and Check Your 
Medicines.
 
To promote these campaigns, Injury Matters 
developed campaign-specific animations alongside 
coordinated mass media advertising while providing 
grant funding, toolkits and promotional materials to 
support the core campaign messages.
 
Injury Matters continued to support community and 
health care professionals through the delivery of 
facilitator guides, eLearning, forums and the strength 
and balance train the trainer program. 
 
Working in collaboration with industry stakeholders, 
the Strengthen Your Legs campaign launch and 
forum events took place in Geraldton, while the Check 
Your Medicines campaign engaged 86 pharmacies 
from across the state to reach those in regional WA 
more effectively.
 
This year Injury Matters has extended the influence 
of the Stay On Your Feet® program in reaching 
older adults throughout Western Australia. The 
well-established and effective peer education 
program reached over 3,774 community members, 
while the Stay On Your Feet® website, social media 
and enquiry services all saw significant increases in 
engagement. 
 
Stay On Your Feet WA® is delivered by Injury Matters 
and funded by the Western Australian Department of 
Health.

engagements with the 
Check Your Medicines 
and Strengthen Your 

Legs animation videos

15,136
21% increase 
in website views 
from 2017/18

grants awarded 
to community 
organisations

89
%

 s
ec

on
da

ry
 ta

rg
et

 a
ud

ie
nc

e 
m

em
be

rs
 

re
po

rt
ed

 th
at

 th
ey

 a
re

 h
ig

hl
y 

co
nfi

de
nt

 t
o 

id
en

ti
fy

 s
ta

te
gi

es
 th

at
 re

du
ce

 ri
sk

 fa
ct

or
s 

fo
r f

al
lin

g

3,
77

4 
co

m
m

un
ity

 m
em

be
rs

 
at

te
nd

ed
 1

28
 p

ee
r p

re
se

nt
at

io
ns

CHECK YOUR 
MEDICINES

CHECK YOUR 
MEDICINES

89% of community 
members agreed 
falls for older people 
can be prevented

WA pharmacies 
participated in the  
Check Your Medicines 
campaign promotion

86

22 regional 
community activities

2,111 
community 

strength and 
balance training 

participants

43
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40% 
increase in 

eDirectory 
registrations

145,782
RESOURCES
DISTRIBUTED

96% of community 
members agreed 
they have a better 
understanding of 
how to reduce their 
risk of having a fall
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Injury Matters has successfully delivered the Road 
Trauma Support WA (RTSWA) service for seven 
years. RTSWA aims to reduce ongoing psychological 
and social distress for people affected by road 
trauma across Western Australia.
 
This year, Injury Matters visited 12 regional WA towns 
and delivered key milestones in five of those towns, 
including Grief and Loss information sessions, to 
support those communities.
 
There has been increased demand for road trauma 
counselling services following a road crash, leading 
to our counselling service exceeding the targeted 
milestone of annual contacts this financial year. 
In-person sessions remain the most common, while 
telephone and online options remain available to 
support those outside the Perth metropolitan area.
 
The Injury Matters team continued to deliver post-
crash education workshops to community groups 
and organisations whose staff may experience road 
trauma as part of their work. Injury Matters training 
events have been well received and continue to have 
an impact on the number of referrals to our service.

The program website continues to be a source for 
fact sheets and tools, providing helpful information 
to assist anyone coping with their experience of 
road trauma. 
 
Road Trauma Support WA is delivered by Injury 
Matters and funded by the Road Trauma Trust 
Account, with contract management by the Road 
Safety Commission WA.

128
counselling clients
40% experiencing regional crashes
60% experiencing metropolitan crashes

87% (n=41)

of respondents who accessed the
counselling service strongly agreed or 
agreed that the counselling helped 

them with their issues 
and/or concerns. 

523
Twitter
followers

+5%859
Facebook
followers

+15%
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10,396
web page views

to 159 attendees

8 presentations

327
newsletter 
subscribers 

A valuable
resource.

“Caring, polite and
understanding people
to deal with”

Helped me
through one of
the most
difficult periods 
in my life. “The best at ease

counselling I have
ever received.”

“Excellent service. It has assisted my 
staff in knowledge as they spend a 
fair amount of time on the road”

of respondents who had attended a counselling 
session would recommend counselling
through Road Trauma Support WA to
another person affected by road trauma. 

96%
(n=45)

OUR SESSIONS

14% phone

in-person65% 3% online 18
%

 c
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952
non-clinical
client
contacts
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13,354
   print resources distributed
   through 85 inquiries

(an average of 157 per request)
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736 attendees

event

eNews
subscribers

grew

63%

2019 marked the fifth year for Injury Matters’  
delivery of the Know Injury program. The program 
has been established as a valued capacity building 
program for the health and local government 
sectors.
 
Over 308 different organisations engaged with 
program activities this year - an increase of 22% on 
the previous year. Most participants engaged with 
us through trainings and webinars, followed by the 
eNews and website.
 
This year, the Injury Matters team actively delivered 
innovative training events and webinars to local 
government agencies to inform various injury 
prevention initiatives across WA. Feedback from 
these events was overwhelmingly positive – many 
noting the professional, quality and collaborative 
approach of Injury Matters work.

To support local governments, our team engaged 
with local government public health and Safe 
Communities planning. Here, Injury Matters 
advocated for the inclusion of injury prevention 
strategies through provisioning localised injury 
epidemiology data and priority setting frameworks.
 
The Injury Matters team developed four toolkits, 
covering topics including youth injuries, quad 
bikes, snake bites and poisonings. The Know Injury 
website, containing research, tools and resources, 
continues to be a key driver of the program.
 
The Know Injury program is delivered by Injury 
Matters and funded by the Western Australian 
Department of Health.

of training survey respondents
strongly agreed or agreed that the 

training event increased their
skills to implement the central

topic of the training event.

85% (n=157)

youth 
series

older 
adults 
series

organisations 
listed on the 
eDirectory 
(11% increase)

96 

40
Regional Network
Group members

4 grant 
recipients

“Very useful and interesting 
for networking and sharing 
resources/projects across 
the State.”

CONNECT.ed 
members

44 

308
organisations
engaged in
program activities

(22%
 increase)

of annual survey respondents agreed 
their engagement with us increased 
their knowledge to conduct 
injury prevention and safety 
promotion activities.

(n=36)

96% of p
artic

ipants 

were sa
tis

fied 

with
 th

e tra
ining 

event th
ey 

atte
nded

(n=228) 17 
training 
events

11
eNews editions

15,808 
web views

“Know Injury is a really good resource 
and one (and probably only) of the 
agencies that really considers access 
for those in regional areas through 
webinars, regional visits and travel 
grants.” Very well coordinated

and professional,
relevant and 
inclusive of other
organisations 
to contribute.

of training survey respondents strongly
agreed or agreed that the training event
increased their knowledge of the training topic (n=199)

85%

8 new resources developed

“Great group to be part 
of with everyone working 
together for injury prevention”
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10
Injury Matters 

public policy 
submissions

Know Injury content 
and information 

contributed to
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OUR STRUCTURE

Current as of November 2019:

OUR FINANCIALS

Statement of Profit and Loss and 
Other Comprehensive Income

Year Ending 30 June

2019 2018
$’000 $’000

INCOME
Government Grants 2,739 2,654
Finance income 28 24
Other income 50 55
Total income 2,817 2,733

EXPENDITURE
Employee benefit expense 1,709 1,697
Depreciation 17 2
Finance expenses 4 4

Other expenses 772 851
Total Expenditure 2,502 2,554
NET SURPLUS/(DEFICIT) $315 $179

Statement of Financial Position
2019 2018
$’000 $’000

ASSETS
Current assets 1,956 1,685
Non-current assets 68 64

Total Assets 2,024 1,749
LIABILITIES
Current liabilities 286 318

Non-current liabilities 19 27

Total Liabilities 305 345

NET ASSETS $1,719 $1,404

EQUITY

Retained earnings 1,719 1,404

TOTAL EQUITY $1,719 $1,404

Recovery Support
Manager

Board of Directors

Chief Executive

Partnership and
Development Manager

Health and Local 
Government
Coordinator

Communications 
and Marketing
Coordinator

Finance and
Administration 

Lead

Executive 
Support Lead

Administration 
Assistant

Practice Lead

Counsellor Counsellor
Recovery Support

Coordinator

Recovery Support
Officer

Injury Prevention
Manager

Program
Delivery

Lead

Injury
Prevention

Coordinator

Injury
Prevention Officer

(Evidence and Practice)

Injury  Prevention 
Officer 

(Community
Engagement)

Injury Prevention
Officer

(Workforce Engagement)

Recovery 
Support Officer
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Stay up to date with 
injury prevention in WA
through our eNews!
www.injurymatters.org.au/news
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THANK YOU

Injury Matters is able to make a difference in the Western 
Australian community through funding from the state 
government, donations and income generated through 
our programs and services.  Our funding partners include 
the Western Australian Department of Health and the 
Road Safety Commission.

How do we evolve as aprevention community?
A reflection by Rachel Meade

From the 5-7 November 2018, two of our team attended the 13th World Safety Conference on Injury Prevention 
was held in Bangkok, Thailand. With the theme Advancing Injury And Violence Prevention Towards Sustainable 
Development Goals, the event brought   together over a thousand of the world’s leading researchers, 
practitioners, policy makers and activists to share information and experience on injury prevention.

The juxtaposition of an injury prevention conference with the ever-present challenges of injury in Bangkok 
were significant. It was eye-opening to see the challenges locals face on a daily basis; while navigating 
the streets of Bangkok, road safety, burns, falls and electrical hazards were never far from my mind. The 
conference highlighted that global progress in injury prevention is too slow, and how we need to look beyond 
the public health sector for solutions and improvements. 
 
It was the opinion of Professor Adnan Hyder of John Hopkins University that as a community, we need to think 
of safety as a value if we are to overcome challenges. As public health professionals, we need to look beyond 
the risk factors for injury and look at the social issues which enable the risk factors to be present.

In 2015, 2474 people died from falls in Australia. Where is the outrage at this? If there was a singular 
event that resulted in that many fatalities there would be significant attention in the media, but 
because it is individuals and not a collective the attention is not given. Injury is a significant public health priority in 
Australia and we need to make more noise to bring it to the forefront of the community.

Safety and injury prevention is everyone’s business. We need action across government departments, by 
NGOs, industry and importantly by community. We need to change our mindset when we think of safety, 
where it is something we value and think of the whole system to solve the problem.

At the end of the conference, five solutions were suggested: 

1. Strengthen government leadership and accountability;
2. Strengthen legislation and regulation;
3. Shaping social norms;
4. Scaling up injury and violence prevention interventions; and
5. Strengthening monitoring and capacities.

As a developed nation, Australia is in the fortunate position that we are advanced in some areas where the 
solutions were placed such as legislation and regulation. One area where I think we need to focus on is the 
shaping of social norms, particularly with all forms of interpersonal violence and alcohol; which are supported 
and enabled through legislation, regulation and leadership.

The next conference is to be hosted by the Public Health Association of  Australia in November 2020. Perhaps 
in two years we will see how injury prevention has evolved, shaped by the evidence of what we know works 
and implementing interventions with the people who are in need.

We need to focus our efforts on the people who
need our assistance the most, the vulnerable.

We need to advocate and be outraged that people are
dying and being seriously injured at the rate that they are.



injurymatters.org.au

(08) 6166 7688

info@injurymatters.org.au

PO Box 208, Leederville WA 6903

facebook.com/InjuryMatters

@InjuryMatters

Connect with us


