
www.injurymatters.org.au

Annual Report 2017



Injury in WA

ALCOHOL  
WAS INVOLVED 
IN 17.5% OF 
FATALITIES,  
and 32% of emergency 
department 
presentations

REFERENCES:
1. Hendrie D, Miller T, Randall S, Brameld 
K, Moorin R. Incidence and costs of injury 
in WA 2012. Perth: Chronic Disease 
Prevention Directorate Department of 
Health WA; 2016.



1

Contents

INJURY MATTERS ANNUAL REPORT 2017

Injury Matters 
acknowledges 
the Traditional 
Custodians of the 
lands and waters 
throughout Western 
Australia and pays 
respects to Elders 
past and present.

We recognise 
the importance 
of continued 
connection to 
culture, country 
and community 
for Aboriginal 
and Torres Strait 
Islander peoples.

A Message from our President // 2

A Message from our Chief Executive // 3

From Prevention to Recovery // 4

Our Board // 4

Our Executive Team // 6

Our Organisational Structure // 7

Our Partnerships // 8

Priority Populations for Injury Matters // 10

A Way Through // 12

Our Ambassador: Mark Daniels // 13

Stay On Your Feet® // 14

Road Trauma Support WA // 16

Know Injury // 18

Financial Summary // 20

Thank You from Injury Matters // 21

Membership // 21



INJURY MATTERS ANNUAL REPORT 20172

Welcome to our 2016/2017 Annual Report. 
The close of this financial year marks a significant event for ICCWA , as we 
move forward in the future we will no longer be reporting under this name.  
Our new identity as Injury Matters commenced in July 2017. As such, we will 
refer to the organisation as Injury Matters throughout this report.

I am pleased to report that our activities have run very efficiently this year 
as, with a similar revenue base to last year, we have managed to increase 
our accumulated surplus which gives us a useful buffer against adverse 
circumstances in future.

In part this has been due to our more focussed approach to our activities 
with 93 out of 100 active projects running to schedule.

For this we have two chief executives to thank: Venessa Wells for the first 
half of the year until she went on leave, and Sandy Lukjanowski for the 
second half.

It is important to acknowledge the significant financial contributions made 
by the Department of Health and the Road Safety Commission, without 
which Injury Matters would not be able to continue providing its services.  
We look forward to continuing these two special relationships.

Two of our board members retired during the year, Dr Stacey Waters 
(immediate past president) and Amberlee Laws who had been board 
members since 2011 and 2010 respectively. We wish them both well and 
welcome Melissa Stoneham and Gordon Melsom in their places. 

By its nature the board is removed from Injury Matters’ everyday activities 
but we never forget that without the dedication, professionalism and 
commitment of everyone involved, Injury Matters would not be what it is 
today. Many thanks to you all.

David Beattie
President

“It is important to acknowledge the significant financial contributions 
made by the Department of Health and the Road Safety Commission, 
without which Injury Matters would not be able to continue providing 
its services.  We look forward to continuing these two special 
relationships.” David Beattie

David Beattie

A Message from  

our President
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It is with great pleasure that I present our Annual Report for 2016/2017. It has been 
another year of outstanding success for our organisation and our three flagship programs, 
Stay On Your Feet®, Road Trauma Support WA and Know Injury.
In December, I had the privilege of taking over the role of chief executive from Venessa Wells, who had 
previously held the position from October 2015. It has been an incredibly rewarding experience to date 
and I look forward to building on the exceptional work carried out by Venessa and thank her for her valued 
contribution and commitment to the organisation over the years.

We have had some remarkable achievements this year with 2016/2017 being a particularly significant time for 
us, most notably the refresh of our brand and name from ICCWA to Injury Matters. We chose the name Injury 
Matters as we felt it best reflected the diversity of the programs we deliver, while raising awareness of injury 
prevention and supporting the recovery of those after injury. As we move forward with our new name, we are 
determined to continue to build on our past successes while simultaneously raising our profile to forge dynamic 
connections within the injury prevention sector and execute direct outcomes in our priority injury areas.

Again, this year, we experienced continued success of the Stay On Your Feet® program. The program which is 
funded by the State Government through the Department of Health reached more members of its target market 
than any previous year through an increased media and strategic digital presence. A particular highlight for 
the program was the successful co-hosting of the Grass Roots Falls Festival. The two-day conference, aimed at 
health professionals, proved to be a fantastic opportunity to bring awareness to falls prevention and spread the 
message of the importance of applying preventative measures at the ‘grassroots’ level.

Reducing the mental and social distress of people affected by road crashes in Western Australia continues 
to be an injury priority area for Injury Matters. Road Trauma Support WA had a significant impact this year in 
improving outcomes for those affected by road trauma. The program significantly increased the number of client 
counselling sessions provided and expanded its networks through the active engagement of road trauma first 
responders at the community level. The program held its annual commemorative event for the World Day of 
Remembrance for Road Traffic Victims which acted as a very special moment for the program to show support 
to those affected by road trauma.

This year saw us make significant strides in the area of capacity building and knowledge exchange with the 
successful delivery of the Know Injury program. The program coordinated an impressive series of training events 
and forums focussing on a variety of different topics relating to injury prevention. Know Injury established 
greater opportunities for advocacy and capacity building by working closely with the Department of Health to 
deliver two seminars on the Incidence and Cost of Injury in WA.

We continue to strengthen our partnerships and engage with our key stakeholders to develop injury control 
measures, utilise unique networking opportunities and advocate for injury prevention at a local, national and 
international level.

2016/2017 also saw David Beattie move into the role of president of our board and Kane Blackman take on 
the role of vice president. As longstanding and valued members of our board, their wealth of experience and 
knowledge will be integral to our ongoing success.

I would like to take this opportunity to extend a special thank you to everyone who contributes to the ongoing 
success of our organisation. It would not be possible to achieve the results we do without the hard work, 
professionalism, dedication and loyalty of our fantastic staff, volunteers, members, partners, funders and 
board members. Your commitment to Injury Matters and the vision of a community free from injury allows our 
organisation to succeed each and every year.

Sandy Lukjanowski
Chief Executive

A Message from our 

Chief Executive
Sandy Lukjanowski
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Our Board

Mr David Beattie

President

David has been a member 
of the Injury Matters board 
since 2007. He has previously 
served as treasurer for 
many years and was the vice 
president. David has worked 
in general and financial 
management for more than 
25 years, most of these in 
the capacity of chief financial 
officer. David is currently 
chairperson of the board of 
One Tree Community Services, 
a WA-based not-for-profit 
organisation operating in 
three states and employing 
more than 250 people.

Kane joined the Injury Matters’ 
Board of Directors in October 
2015. He is the current 
commission secretary at the 
Insurance Commission of WA, 
responsible for corporate 
affairs, including government 
relations, stakeholder 
management, governance 
and company secretariat. He 
has over 12 years’ experience 
in the resource, financial and 
consulting sectors, and is also 
a chartered secretary.

Kane’s other current 
directorships include Road 
Safety Council of WA and WA 
Branch of the Governance 
Institute of Australia.

Rina has conducted research 
in the area of injury prevention 
for the last 22 years. Rina’s 
research areas include road 
safety, childhood injury, 
interpersonal violence, falls 
prevention and injuries 
involving Indigenous people. 
The research has been 
published in a wide range of 
peer reviewed, international 
journals, and has led to 
significant changes in injury 
prevention policy in WA and 
nationally. Previously, Rina was 
director and deputy director of 
the Injury Research Centre at 
UWA and has been a previous 
president of Injury Matters.

Bruno previously managed 
School Drug Education  
and Road Aware, a cross 
sectoral organisation that 
works with government and 
non-government schools  
to deliver road safety and  
drug education. Bruno has 
worked extensively as a 
consultant in the areas  
of health and education  
across Australia and 
internationally, and brings 
a wealth of management 
experience to Injury  
Matters’ operations.

Mr Kane Blackman

Vice President

Dr Rina Cercarelli

Board Member

Mr Bruno Faletti

Board Member

From Prevention 

to Recovery 

With a distinguished history spanning over 25 
years, our organisation has grown and adapted 
through the years to ensure we continue to 
enable the Western Australian community to 
live long and healthy lives, free from injury.

As part of our endeavour to further evolve and expand 
as an organisation, this year, we took the opportunity to 
refresh our name and brand. On July 3, the Injury Control 
Council of WA changed its name to Injury Matters; a 
modern, clear and approachable name, indicative of our 
mission to prevent injury and support recovery.
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Terri-Anne has over 12 years’ 
experience in injury prevention, 
with a focus on road safety, 
including roles in research, 
policy development, program 
delivery and administration. 
Terri-Anne has previously 
worked in regional WA as 
a road safety officer, and 
since 2002 Terri-Anne has 
managed the WA Local 
Government Association’s 
RoadWise Program. The Local 
Government and Community 
Road Safety Program aims to 
contribute to the elimination of 
road crashes as a major cause 
of death and serious injury. 

Melissa is the director of the 
Public Health Advocacy Institute 
of WA. Melissa has previously 
worked in the tertiary sector 
teaching public health and 
health promotion. She has 
worked extensively in the 
health promotion sector as an 
occupational health advisor for 
the Queensland Government, 
as a Local Government health 
and safety professional and 
as an environmental health 
professional. Her experience 
also extends to work with 
humanitarian aid agencies in 
both Africa (medical waste with 
WHO and AusAID) and the 
Pacific (alcohol & drug harm 
minimisation with Secretariat  
of Pacific Communities).

Gordon has been a chief 
executive officer of a number 
organisations such as Diabetes 
ACT and Homelessness 
Australia (formerly Australian 
Federation of Homelessness 
Organisations) as well as 
president and director on 
numerous boards such as 
Diabetes Tasmania and 
Diabetes Australia.

Ms Terri-Anne Pettet

Board Member

Dr Melissa Stoneham

Board Member

Mr Gordon Melsom

Board Member

Injury Matters leads the way in preventing injury and supporting recovery by providing programs 
and services that enable Western Australians to live life uninterrupted by injury.

In order to achieve our vision towards an injury free community, Injury Matters focusses on 
societal level changes by influencing, empowering and collaborating with individuals, agencies and 
decision makers to develop effective shared solutions and implement pro-active initiatives in the 
prevention of injury.

Our approach encompasses these strategies with sustainability in mind. By maintaining viability 
and strong governance, and by concentrating on knowledge translation, and operational and 
strategic planning as we move forward, we aim to:

• Build on our history as a strong voice for injury prevention, and spread the message that injuries 
are preventable. 

• Raise our profile and that of injury prevention and the far-reaching effects on those impacted.

• Work collaboratively at the local, national and international level to increase connections within 
our field, to share knowledge and recognise success, for the good of our whole community.

• Diversify our funding so we can reach more people with our message.

• Encourage all Western Australians to take an active role in injury prevention and support those 
around us affected by injury. 

By following our core values of integrity, professionalism, respect, passion and inclusiveness, 
we continue to be an organisation committed to providing professional development and 
strengthening connections between groups working in health and injury prevention areas as well 
enabling individuals to impact change and build a safer community for everyone.
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Our Executive Team

Sandy Lukjanowski

Chief Executive  
from December 2016
Sandy leads the Injury Matters 
Team to prevent injury and 
support recovery, so that all 
Western Australians live life 
uninterrupted by injury. Sandy 
has significant leadership 
experience in a diverse 
range of sectors including 
aged care, health, education 
and insurance. Sandy has a 
Bachelor of Science and post 
graduate qualifications in 
leadership and is currently 
completing a Masters of 
Business Administration. 

Venessa has been engaged 
in the public health space 
for over 15 years with her 
experience covering a breadth 
of fields in health promotion, 
chronic disease and injury 
prevention in Australia and 
overseas. Her government, 
not-for-profit and commercial 
experience is underpinned  
by a range of formal 
qualifications including 
a Master of Business 
Administration (MBA), a 
Bachelor of Arts (Hons) 
Psychology, a Bachelor  
of Social Work and a  
Graduate Certificate in  
Social Marketing in Health. 

Christine manages public 
policy and advocacy projects, 
research and evaluation, 
business development and 
sector support programs and 
services designed to contribute 
to a population level reduction 
in injury rates in Western 
Australia. Christine has a 
Bachelor of Science (health 
promotion) and over 20 years’ 
experience working in senior 
positions in the community, 
health and disability sector. Her 
breadth of experience extends 
into the not-for-profit and 
government environment 
and includes business 
development, grant 
management, communications, 
education and training.

Emily holds a Bachelor 
of Sport and Recreation 
Management. Her experience 
spans Local Government, 
State Government and the 
not-for-profit sector having 
worked in agencies such as 
the Department of Sport and 
Recreation and the City of 
Bayswater.

Venessa Wells

Chief Executive 
until December 2016

Emily Anderson

Policy and Sector Support 
Manager until March 2017

Rachel Meade

Injury Prevention Manager

Rachel manages community 
focussed injury prevention 
programs at Injury Matters 
such as Stay On Your Feet® 
and services designed to 
contribute to a population level 
reduction in injury rates in WA. 
Rachel has a Bachelor of Health 
Science, majoring in human 
movement and public health, 
and a Masters of Evaluation. 
Rachel has worked in injury 
prevention in Western Australia 
for over 7 years and has 
experience working for not-for-
profit and governments locally 
and internationally.

Ryan Fernie

Trauma Support Manager

Ryan manages Injury Matters 
community-focussed trauma 
support services such as Road 
Trauma Support WA which 
contributes to reducing the 
social and mental impact of 
injuries in WA. Ryan holds 
a Graduate Certificate in 
Management and a Certificate 
IV in Project Management. 
He has held a number of 
senior positions within State 
Government and the not-for-
profit sector and has a strong 
background in leadership and 
management.

Cindy Gan

Organisational Support 
Manager until September 2017

Cindy has worked in the 
organisation support sector 
for over 14 years, specialising 
in services such human 
resources, finance and 
communications. Cindy has 
worked across the private, 
academic and not-for-profit 
sectors for companies such 
as Curtin University, Gaden 
Lawyers and Silver Chain. 
Cindy holds a Bachelor of 
Psychology (Hons) with a 
double major in psychology 
and organisational psychology.

Christine Smith

Policy and Sector Support 
Manager from March 2017
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Our Partnerships

Key Partnerships Include:

GOVERNMENT AGENCIES
• The WA Department of Health provides ongoing funding to allow our 

flagship programs to achieve direct outcomes in injury priority areas. 
The Chronic Disease Prevention Directorate along with Health Networks 
provides invaluable support at both a program and organisational level.

• Road Trauma Support WA continues to work closely with the Road 
Safety Commission on road safety programs, campaigns and initiatives 
to improve road safety, influence better driver behaviours, and support 
those impacted by road trauma.

• Injury Matters formed a successful partnership with Avivo, facilitated 
by the WA Police Strategic Crime Prevention Unit to deliver the A 
Way Through project in the Wheatbelt, a workshop-based initiative 
encouraging positive mental health in at-risk community members and 
support workers in the area.

• Road Trauma Support WA also supports the School Drug Education and 
Road Aware (SDERA) Keys for Life program, promoting road safety and 
educating students as they prepare to get behind the wheel.

UNIVERSITIES
• Injury Matters continues to work with Curtin University’s Collaboration 

for Evidence, Research and Impact in Public Health at a number of levels 
including the collating and analysing of data, reviewing evaluation tools, 
co-authoring abstracts and facilitating capacity building activities for 
students and the injury prevention sector.

• Injury Matters continues to work with students from universities across WA, 
providing them with mentoring, internship and volunteering opportunities 
to assist them to progress their careers in their chosen fields.

• Injury Matter’s partnership with Public Health Advocacy Institute of 
Western Australia (PHAIWA) offers increased exposure to advocacy 
opportunities. Through this partnership, all staff participated in advocacy 
training to learn about strategies that would enhance their current work.

• Injury Matters has partnered with Edith Cowan University’s Australian 
Indigenous HealthInfoNet to collaborate, support and promote each 
other’s work, to help close the gap in Aboriginal and Torres Strait 
Islander health outcomes.

One of the main components 
in our approach to injury 
prevention and recovery 
is collaboration. We are 
particularly fortunate to have 
the opportunity to establish 
meaningful partnerships with 
like-minded organisations 
and individuals dedicated to 
working towards an injury 
free community. 

In the last financial year, Injury 
Matters and its three flagship 
programs successfully partnered with 
a range of organisations throughout 
Western Australia.

The valued support and input from 
so many different organisations 
and individuals involved in injury 
prevention and recovery allows for 
us to deliver programs and projects 
that influence policy and implement 
measures to effect change in the 
injury prevention sector.

We would like to take this opportunity 
to thank all of those who have 
partnered with us during the last year 
and look forward to their ongoing 
support in the future.
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LOCAL GOVERNMENT
• Injury Matters partners with the Western Australian Local Government 

Association (WALGA) to increase the engagement, capacity and 
implementation of injury prevention policies and strategies within  
Local Governments.

• Injury Matters has this past year had the opportunity to work with a wide 
range of Local Governments, both in the metropolitan and regional areas. 
Stay On Your Feet® grant-funded activities and Know Injury training and 
network groups continue to allow us to build on those strong relationships 
we have developed with Local Governments.

• Know Injury continued its work to support City of Melville to achieve 
endorsement of the Pan Pacific Safe Communities Accreditation.

• Injury Matters actively participates in the Local Government Metropolitan 
Community Safety Officer Network, and the Health Promotion Network.

• Road Trauma Support WA is continuing to engage with the Western 
Australian Local Government Association’s (WALGA) RoadWise, to improve 
engagement with stakeholders, particularly in regional areas.

HEALTH SERVICES AND HOSPITALS
• Injury Matters shares a collaborative relationship with the South West 

Aboriginal Medical Service supporting and promoting each other’s work for 
improved outcomes in Aboriginal Injury in the South West.

• The Stay On Your Feet® team enjoys a collaborative relationship with Sir 
Charles Gairdner Hospital focussed on falls prevention, in particular the 
joint coordination of the 2017 Grassroots Falls Festival (conference) held in 
Fremantle in February 2017.

• Injury Matters continues to work collaboratively with WA Country Health 
Service regionally to deliver training and networking through Know Injury 
and falls prevention activities through Stay On Your Feet®.

• Road Trauma Support WA has established relationships with Royal 
Perth Hospital and Fiona Stanley Hospital social work teams to ensure 
appropriate support is provided to those affected by road trauma.

PRIVATE SECTOR
• Road Trauma Support WA  

continues to collaborate with  
the RAC on several road 
safety initiatives including the 
metropolitan and regional 
bstreetsmart events which attract 
thousands of high school students 
from across Western Australia.

• Stay On Your Feet® partnered with 
National Lifestyle Villages to launch 
the Fuel Your Body campaign in 
February to bring awareness to the 
importance of a healthy diet in the 
prevention of illness, disease and 
disability among older adults.
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Often, injury has a 
disproportionate impact 
on regional and remote 
populations and Aboriginal 
and Torres Strait Islander 
peoples. In recognition 
of this disparity, Injury 
Matters is committed to 
increasing the efforts of 
its programs in reaching 
these populations.

Regional and Remote 

Western Australia

TRAINING
Delivering training in regional areas offers an opportunity to network and 
enhance the capacity of practitioners who may not otherwise be able to access 
professional development opportunities. 

Know Injury delivered a practical one-day evaluation workshop in Albany, 
Geraldton, Esperance, Karratha and Broome. 

Stay On Your Feet® delivered strength and balance training in Bunbury  
and Albany.

Road Trauma Support WA delivered two educational workshops on grief, 
loss and trauma and self-care strategies to emergency services personnel in 
Bunbury and Margaret River.

NETWORKS
Know Injury coordinates Regional Network Group (RNG) meetings with a 
focussed effort to host in regional locations. For 2016/2017, RNGs were held  
in Esperance, Albany and Broome. Hosting the meetings from different regions 
provided an opportunity to invite special guests to attend in person from that 
region.

During 2016/2017, Road Trauma Support WA attended and presented at four 
regional Industry Road Safety Alliance meetings in Geraldton, South Hedland, 
Boddington and Merredin. The Industry Road Safety Alliances focus the efforts 
of main industry bodies and Local and State Government agencies on working 
collaboratively to improve road safety in their region. All have the primary goal 
of improving road safety and reducing road trauma within their own regions.

GRANTS
Know Injury offers grants to health practitioners in rural and remote WA  
to attend Know Injury professional development events. This year, 10 grants 
were provided to support injury prevention practitioners working in regional 
locations.

Stay On Your Feet® awarded $5,000 grants to the Shire of Plantagenet, Shire of 
Mukinbudin, WA Centre for Rural Health (Geraldton) as part of the Strengthen 
Your Legs campaign and to WA Country Health Service (Esperance) as part of 
the Fuel Your Body Campaign. 

COMMUNITY PRESENTATIONS AND INFORMATION SESSIONS
Know Injury delivered an introductory information seminar on injury 
prevention to stakeholders in Karratha and Broome.

In addition to the workshops and presentations mentioned above, Road 
Trauma Support WA delivered a further 14 presentations and information 
sessions aimed at key community members and stakeholders to provide 
information on the impact of road trauma and the services delivered by Road 
Trauma Support WA. The information sessions also provided an opportunity to 
identify potential partnerships throughout the state.

The Stay On Your Feet® team also held community presentations focussed 
on the Move Improve Remove message and community displays in Manjimup, 
Kalgoorlie, Wagin and Bindoon.

Priority 

Populations 

for Injury 

Matters
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It’s a chance for me to meet with other 
agencies and see what people are 
identifying, particularly in the country 
areas, and then how possibly we can 
link in with them.    practitioner

Aboriginal and 

Torres Strait Islander 

Populations

RECONCILIATION ACTION PLAN
In October 2016, Injury Matters embarked 
on the journey of developing a Reconciliation 
Action Plan. The Injury Matters board 
and staff are passionate about improving 
the programs and services offered by 
the organisation and have embraced the 
reconciliation process as an opportunity to 
improve the outcomes of people who access 
Injury Matters, including Aboriginal and Torres 
Strait Islander clients and colleagues. 

The process of developing the Reconciliation 
Action Plan (RAP) has involved forming a RAP 
Champion group of internal staff, engaging 
all staff in an internal planning workshop 
and state-wide consultation where we 
actively sought feedback from a range of 
groups including elders, senior community 
leaders, youth and Aboriginal organisations. 
Participants who met with us provided 
advice on the best way to form a meaningful 
RAP that reflected both the aspirations of 
the organisation and the diverse group 
of Aboriginal and Torres Strait Islander 
communities.

This process has been extremely helpful 
to Injury Matters with staff developing new 
relationships, identifying opportunities 
for partnerships, reducing barriers to 
engagement and creating a more inclusive, 
culturally safe and competent workplace. 
The draft Reconciliation Action Plan has been 
formulated to be finalised for endorsement 
by Reconciliation Australia in the coming 
financial year.

ABORIGINAL COMMUNITIES
Know Injury continued its work on building 
the capacity of Aboriginal Health Workers and 
people who work with Aboriginal people to 
deliver evidence informed injury prevention 
and safety promotion activities.

Know Injury worked with Derbarl Yerrigan 
Health Service to deliver a one day training on 
Map of Loss to their health and community 
staff and other organisations working with 
Aboriginal people. This training offered insight 
into the tools and skills required to heal and 
build resilience while becoming empowered 
to make different choices for their own health 
and wellbeing.
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A Way Through
HEALTH WORKERS 

Do you work with Aboriginal mob? 
Do you want to learn tools to help deal with your 
own and your mobs hard times? 

Over two days A Way Through can help you to 
get stronger using art, music, dance and yarning. 
Shaun Nannup, a human being, an Indigenous 
man and a father, along with Ros Snyder will help 
you to understand the hard times, so you can 
keep on helping yourself and your mob.  

Become strong in yourself, your culture and 
your family. Strong communities need strong 
connections and this starts with you.

Register:  
w  awaythroughhealthworker.eventbrite.com.au  
e   training@iccwa.org.au  t  9420 7212

Date:  
Monday 12th  
& Tuesday 13th  
June 2017

Time: 
9am – 4.30pm

Location: 
The Prev,  
1 George Street,  
Kellerberrin WA 6410 

Cost: 
FREE

This year, Injury Matters delivered 
two engaging A Way Through 
workshops in the Wheatbelt; one 
for Aboriginal people at-risk and the 
other for support workers in the 
community. Funded by WA Police, 
through the Community Crime 
Prevention Fund, the workshops 
contributed to the prevention 
of anti-social behaviour, which 
can lead to injury and trauma, 
by increasing access for at-risk 
community members and support 
workers in the Wheatbelt to attend 
workshops such as A Way Through. 

Presented in partnership with Avivo, A Way 
Through is a culturally safe and accessible 
approach, delivered through a series of 
community-centred group sessions and 
workshops, providing a range of self-care and 
resiliance building tools to heal grief and loss, 
and prevent further trauma. The approach 
focussed on physical, social, cultural and 
spiritual forms of healing through the use of 
Aboriginal ways of language, art, music, story 
and movement.

The workshops held in Kellerberrin attracted 
27 participants. The general feedback from 
participating community members was 
they welcomed the workshop facilitators, 
enjoyed their cultural understanding, and 
found the messages and methodology to 
be meaningful. Community participants 
found value in learning communication skills, 
recognition of personal emotions and the 
emotions of others and methods to cope 
with difficult events. Feedback also reported 
that the workshop helped community 
members develop effective communication 
as a coping mechanism for when times are 
hard, such as talking to their partner or family 
member and opening up more. Other coping 
mechanisms included listening to music, 
playing footy or netball and taking steps to 
look after themselves. 

A Way Through

“Helped to understand…help 
people…help to understand 
others”   community participant    

“Helped – makes things easier to 
deal with. Don’t worry about stuff as 
much, don’t stress over little things” 
community participant    
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A Way Through
HEALTH WORKERS 

Do you work with Aboriginal mob? 
Do you want to learn tools to help deal with your 
own and your mobs hard times? 

Over two days A Way Through can help you to 
get stronger using art, music, dance and yarning. 
Shaun Nannup, a human being, an Indigenous 
man and a father, along with Ros Snyder will help 
you to understand the hard times, so you can 
keep on helping yourself and your mob.  

Become strong in yourself, your culture and 
your family. Strong communities need strong 
connections and this starts with you.

Register:  
w  awaythroughhealthworker.eventbrite.com.au  
e   training@iccwa.org.au  t  9420 7212

Date:  
Monday 12th  
& Tuesday 13th  
June 2017

Time: 
9am – 4.30pm

Location: 
The Prev,  
1 George Street,  
Kellerberrin WA 6410 

Cost: 
FREE

It has been one year since Royal Australian Navy Able Seaman 
Marine Technician, Mark Daniels became an ambassador for 
our organisation. Over the past year, Mark has achieved some 
incredible feats in his journey of recovery, and in his aspiration 
to bring greater awareness to injury prevention to create a 
safer community for all Western Australians. 
Mark was involved in a horror motorcycle crash on December 17, 2015, 
which left him fighting for his life. While returning home on his motorcycle 
after visiting a friend in Port Kennedy, a suburb south of Perth, Mark was 
struck by a distracted driver. Mark suffered a severely fractured leg, a 
broken neck, 11 broken ribs, a broken hand, a punctured lung, a ruptured 
kidney and a severed femoral artery. Due to the severity of his injuries, his 
leg was amputated below the knee on 23 December 2015.

Since then, Mark’s strength and determination in his recovery has stunned 
his medical team and the friends and family who have been by his side 
from the beginning. His story is both compelling and brave, and through 
Mark’s passion and tenacity to overcome the challenges he faces because 
of his injury, and his dedication to ensuring injury is treated as a priority 
area locally and nationally, he continues to be a strong and inspirational 
voice for Injury Matters.

Over the past year, Mark has continued to push forward with his 
remarkable recovery. He has now returned to the navy full time as a marine 
technician and he is currently stationed in Victoria until April 2018. 

Our Ambassador: Mark Daniels
Mark has also launched his own 
motivational speaking company, 
Mark Daniels Motivation, to inspire 
others by sharing the challenges and 
achievements that have marked his 
journey since his crash.

Following on from his initial surgery 
and rehabilitation, Mark decided in 
2016 that if he really wanted to reach 
his full athletic potential and to achieve 
his goal of competing in events such 
as the Paralympics and the Invictus 
Games, he would need to undergo 
a further amputation to increase 
the range of movement in his knee. 
This would enable him to be more 
competitive athletically by giving him 
a fuller range of movement and the 
ability to run and cycle again.

After convincing his doctors it was 
what he needed, his medical team 
reluctantly agreed to go ahead with a 
second amputation earlier this year. 
The surgery was a massive success and 
once again, Mark amazed his medical 
and support team with the speed and 
scale of his recovery, and was able to 
return to full competitive training.

Naturally competitive, Mark continues 
to engage in physical activity not only 
as a way to build upon his strength 
and athleticism but also to maintain 
positive mental health in the midst 
of the obstacles he encounters 
throughout his recovery. This year, 
Mark competed in the 2017 HBF  
Run for a Reason half marathons,  
True Grit, Wounded, Injured and Ill 
Veteran’s Snowsports and the gruelling 
Spartan Race.

The next goal for Mark is to make the 
2020 Australian Paralympic team. 
Determined to achieve his goal, Mark 
has been busy raising funds for a 
specially designed prosthetic running 
leg and this year, he successfully raised 
the $20000 needed from those inspired 
by his story and who support him in  
his recovery. 

This year also saw Mark reunited with 
the paramedics that saved his life. He 
can clearly remember a woman urging 
him not to give up in the aftermath of 
his crash and in May, he finally had the 
opportunity to thank them in person. 
Mark said he could never thank the 
paramedics enough for saving his life 
but he was committed to promoting 
injury prevention to make Western 
Australia a safer place for everyone.



INJURY MATTERS ANNUAL REPORT 201714

Unintentional falls remain the leading cause of injuries 
requiring hospitalisation in Australia and can severely 
impact the independence, mobility and well-being of 
those affected, their partners, families and carers. 

The Stay On Your Feet® program aims to enhance 
the capacity of health professionals to identify and 
implement strategies that reduce the risk factors for 
falls in older adults and to increase the awareness 
of falls prevention strategies amongst community 
members.

The Stay On Your Feet® team is currently under the 
direction of Injury Prevention manager Rachel Meade.

Western Australia’s leading falls prevention 
program for older adults in our community, 
Stay On Your Feet® has been delivered 
by Injury Matters on behalf of the WA 
Department of Health since 2001.

“Great information presented, my residents were very impressed 
and made more aware of certain aspects [of falls prevention]. 
Friendly presenter and reached the residents in a down to earth 
way which really made a difference”   community organisation    

Stay On Your Feet®



INJURY MATTERS ANNUAL REPORT 2017 15

Key Achievements

• Stay On Your Feet® delivered two engaging falls 
prevention campaigns during the last financial year. 
The Strengthen Your Legs campaign was delivered 
between September and November 2016 and the 
Fuel Your Body campaign was delivered between 
February and April 2017.

• The Stay On Your Feet® website registered 75,168 
page views by 19,763 users.

• Received 263 enquires over the phone with 60%  
from community members and 40% from health  
and community workers.

• Distributed 160,651 falls prevention resources  
across Western Australia to 439 users with 28% of 
orders received delivered to regional and remote 
Western Australia.

• 100 health and community workers attended 
campaign forums across Western Australia, and the 
team co-hosted the Grass Roots Falls Festival two-day 
conference which 296 delegates attended.

• There were 392 falls educator toolkits downloaded. 

• The team delivered nine strength and balance 
instructor trainings in metropolitan and regional 
Western Australia which were attended by 128 health 
and community workers. These included an Active 
Balance workshop, two Tai Chi instructor trainings, 
three LiFE program instructor trainings and three 
Otago Exercise program instructor trainings.

• Produced and distributed 24 Falls Prevention eNews 
and 12 News and Views editions over the 12 months 
with a 29% increase in subscriptions to the Falls 
Prevention eNews to a total of 1,481 recipients.

• A team of 9 volunteers conducted 121 presentations 
which were attended by 3,333 community members. 
This equates to a total of 453 volunteer hours 
contributed to the program in addition to 103 hours 
contributed by students.

• A state-wide evaluation of community members 
and health and community workers was conducted 
with Curtin University’s Collaboration for Evidence, 
Research and Impact in Public Health. The results of 
this survey showed that 84.2% of the 274 community 
members surveyed, agreed that falls for older people 
are preventable and 85.6% of the 246 health and 
community workers were confident to discuss falls 
prevention strategies with their clients, patients and 
community members.

“They [Stay On Your Feet®] 
have raised the profile of falls 
prevention amongst those at risk 
and health professionals. That’s  
a voice to government at a state 
and local level, driving change” 
  health professional

“They [Stay On Your Feet®] have 
contributed to increased awareness 
in the general public and within the 
physio profession and other health 
professions”   health professional

“It [Stay On Your Feet®] definitely 
improved my knowledge, skills 
and experience in designing and 
setting up a program and working 
in collaboration with a community 
centre”    health professional
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Road Trauma Support WA

Transport is one of the top three causes of all avoidable deaths caused by 
injury for Western Australians. It is the leading cause of avoidable deaths for 
0-24 year olds and the second leading cause for 25-64 year olds. Further, 
transport is one of the top five causes of all hospitalised injury for Western 
Australians.

In 2016, there were 195 fatalities and 235 critical injuries from road crashes on 
WA roads. Of the 195 fatalities, 120 of these were in regional areas and 75 in 
the metropolitan area. 

Every year in WA thousands of people are impacted by road trauma. Losing 
family and friends, dealing with injuries, caring for those injured and causing  
or witnessing a serious crash can have a devastating impact. 

Road Trauma Support WA is a state-wide service assisting anyone affected by road 
trauma, regardless of when the incident occurred or what level of involvement 
(direct or indirect) the person had. Road Trauma Support WA provides:

• Information and support - the website, fact sheets, brochures and general 
information are designed to assist anyone affected by road trauma.

• Education and training - Road Trauma Support WA delivers educational 
workshops and training on grief, loss and trauma, and self-care strategies  
for organisations whose staff may be exposed to road trauma as part of  
their work (such as emergency services).

• Counselling - a dedicated professional team provides free counselling  
in person, over the phone or online. You don’t need a referral.

Road Trauma Support WA’s vision is informed by the Injury Matters board  
and staff, and is overseen by Trauma Support manager Ryan Fernie.

Road Trauma Support 
WA is delivered by Injury 
Matters with funding from 
the Road Trauma Trust 
Account and contract 
management by the Road 
Safety Commission. Road 
Trauma Support WA’s 
mission is to reduce the 
associated psychological  
and social distress 
experienced by all those 
affected by road trauma.
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• Provided 591 counselling instances during 2016/2017 (309 face to face,  
151 over the phone and 131 via the web).

• Over 18,000 hits on the Road Trauma Support WA website.

• Participated in RAC’s annual bstreetsmart event promoting road safety 
to metropolitan high school students by providing information and 
counselling to students requiring support.

• Held a commemorative event for the World Day of Remembrance for 
Road Traffic Victims on Sunday, 20 November 2016 at the Fremantle 
Sailing Club.

• Held two information workshops for staff at Royal Perth Hospital.

• Delivered three educational workshops on grief, loss and trauma and 
self-care strategies to emergency services personnel in Perth, Bunbury 
and Margaret River.

• Presented to regional and metropolitan WA Police at a course in 
Joondalup and a conference in Muresk.

• Achieved significant metropolitan and regional media coverage in print 
and on radio on issues related to road safety and road trauma.

• Attended and presented at four Industry Road Safety Alliance meetings 
in Geraldton, South Hedland, Boddington and Merredin.

• Presented to over 150 participants at four of School Drug Education 
Road Aware’s (SDERA’s) Keys for Life professional learning workshops.

• Met with over 100 stakeholders in the metropolitan and regional areas 
(Wheatbelt, South West, Great Southern, Mid-West and Pilbara regions).

• Attended and presented at four other information presentations in the 
metropolitan area.

• Participated as a member of the Western Australian Road Safety 
Education Committee (WARSEC) and contributed to the WARSEC 
Directions: Road Safety Education Action Plan (2015-2017).

Key Achievements

“I’m very appreciative 
that such a service is 
available. It’s so helpful 
to have people who 
understand death from 
road trauma is so far 
removed from most 
people’s experiences 
and so different from 
illness, etc. It really 
helped to have a 
listening ear”   client

Road Trauma Support WA is extremely proud to have Dr Sudhakar Rao 
as Patron of the program. Dr Rao is State Director of Trauma Services in 
WA, based at Royal Perth Hospital, where the unit provides state of the art 
emergency trauma and critical care for those with complex and critical injuries. 
He is a colorectal and general surgeon, and consultant trauma surgeon.

Dr Rao has been instrumental in establishing the Prevent Alcohol and Risk-
related Trauma in Youth (PARTY) program at RPH and has received a number 
of achievement awards, including the Office of Road Safety Award in 2011, the 
2005 NSW Government Humanitarian Service Award and 2004 ICCWA Award 
for Outstanding Achievement in Injury Prevention.

Regularly called on to provide media comment about road trauma, Dr Rao 
spoke to Seven West media earlier this year about the impact and day to day 
reality of managing Perth’s major trauma unit.

“Deaths are always hard to deal with, especially those of young people.”

Dr Rao says he never gets used to the emotion he feels when he has  
to deal with a spinal cord injury.

“Those are ones that are really striking to me,” he says.

Dr Sudhakar Rao

“Deaths are 
always hard 
to deal with, 
especially 
those of 
young people.” 
Dr Sudhakar 
Rao
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The Know Injury program has evolved from the initial 
Partnership and Sector Development Project funding  
from the Department of Health in 2009.  
Know Injury plays an important role in program delivery 
and supporting and building the capacity of people 
working in the injury prevention sector as a means of 
reducing the incidence of avoidable injury in Western 
Australia.
Working together to build capacity in the injury prevention sector is vital 
to ensure that injury prevention is a priority area across all levels  
of government.

In recognition that capacity building is a key activity in preventing 
injury, the World Health Organisation states that prevention efforts 
require multidisciplinary approaches and a variety of training and skills 
development.

Know Injury aims to enhance the capacity of practitioners and 
organisations to deliver evidence informed injury prevention activities by 
providing knowledge, training, resources and networking opportunities. 
To do this, Know Injury works with injury prevention practitioners to 
Know, Learn and Connect: 

• Know about when, where, why and to whom injuries occur.

• Learn how to adopt a public health approach to preventing injuries.

• Connect with other people and organisations working to prevent 
injuries in Western Australia.

Know Injury

INJURY MATTERS ANNUAL REPORT 2017
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• Know Injury coordinated 21 training events in total, in varied formats 
including seminars, workshops, information sessions, presentations 
and webinars plus an additional 11 lectures via webinar to university 
students. A total of 528 participants attended Know Injury training 
activities.

• Know Injury assisted the Department of Health to deliver two 
seminars on the Incidence and Cost of Injury in WA 2012 report.  
The first being the initial release of the report and the second 
seminar highlighting childhood injuries. 

• Regional reach was again a key focus for Know Injury with five 
regional visits and training workshops in the Midwest, Goldfields, 
Great Southern, Kimberley and Pilbara. 

• Six Regional Network Group meetings were held during the 12 
month period, three of which were hosted regionally in Esperance, 
Albany and Broome.

• Know Injury distributed 10 grants and scholarships to support 
regional practitioners and students to allow them to participate in 
injury prevention training activities.

• Know Injury continues to strengthen its presence within the Local 
Government (LG) space, through staff representation on the LG 
Community Safety Network and LG Health Promotion Network, and 
active involvement in LG forum working groups. 

• A strong partnership developed with City of Melville and support 
provided through Know Injury assisted them to achieve accreditation 
in the Pan Pacific Safe Communities Framework.

• Know Injury co-hosted the Local Government Community Safety 
Network forum which focussed on injury prevention and safer 
communities, practical solutions, resources and connecting with key 
injury agencies in Western Australia.

• The Knowledge Hub consolidated its presence and impact with over 
7,112 unique website visitors of which 1,832 returned users viewing a 
total of 14,933 pages. 

• Know Injury continued with its monthly eNews, with the distribution 
of six newsletters and a 30% increase in the number of subscribers.  
An increased focus on social media for Know Injury in the second 
half of the year resulted in 99 Know Injury tweets, 14,279 tweet 
impressions, 744 profile visits and 30 new followers. 

• Three rounds of CONNECT.ed matches took place amongst 
24 registered participants across Australia and the world, with 
participants from Perth, Great Southern, South West, Adelaide,  
New Zealand and Canada. 

• Know Injury supported four injury prevention awareness campaigns, 
including  Mental Health Week, Water Safety in the Home and 
National Burns Awareness Month. This approach offered additional 
promotion and support to existing injury areas and had a focus on 
Local Government.

Key Achievements
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Statement of Profit and Loss 2017 2016
and Other Comprehensive Income $’000 $’000

INCOME

Government grants 2,681 2,946
Finance income 27 30
Other income 63 50
Total Income 2,771 3,026

EXPENDITURE

Employee benefit expense 1,655 1,786
Assets written off 31 -
Depreciation 2 12
Finance expenses 3 2
Other expenses 841 799
Total Expenditure 2,532 2,599

NET SURPLUS/(DEFICIT) $239 $427

Statement of Financial Position 2017 2016
$’000 $’000

ASSETS

Current assets 1,563 1,243
Non-current assets - 33
Total Assets 1,563 1,276

LIABILITIES

Current liabilities 313 213
Non-current liabilities 25 78
Total liabilities 338 291

NET ASSETS 1,225 985

EQUITY
Retained earnings 1,225 985

TOTAL EQUITY 1,225 985

YEAR ENDING 30 JUNE

Injury Control Council of Western Australia (Inc.)

Financial Summary

From 1 July 2016, the Injury Control Council of Western Australia (Inc.) has prepared the financial statements 
in accordance with the Australian Accounting Standards. In accordance with the requirements of AASB 
1: First-time Adoption of Australian Accounting Standards, adjustments resulting from the adoption of 
Australian Accounting Standards have been applied retrospectively to 2016 comparative figures excluding 
cases where optional exemptions available under AASB 1 have been applied. These accounts are the first 
financial statements of the Association to be prepared in accordance with Australian Accounting Standards.
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Thank you to all our 
volunteers, students, 
and to everyone who 
provided in-kind 
support to us 
throughout the year.   
Injury Matters

Thank you 

from Injury 

Matters

Members

Are you involved in injury 
prevention and recovery, and 
looking for the opportunity to 
join others to form a united 
voice, to partner on developing 
key strategies and platforms or 
to benefit from direct access to 
relevant training and events?
Please accept our invitation to 
become a valued member of 
Injury Matters for 2017/2018. 

Become a member 

of Injury Matters

Join Injury Matters

To become a member of  
Injury Matters, visit: 
www.injurymatters.org.au/who-we-are



Injury Matters
City West Lotteries House 
2 Delhi Street, West Perth WA 6005

t: 08 9420 7212 // f: 08 9486 7955 
e: info@injurymatters.org.au

www.injurymatters.org.au


